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Abstract

This study aims to identify the extent to which the implementation of
internal audit procedures affect the performance indicators of Palestinian
municipalities according to the evaluation methodology applied by the

Municipal Development and Lending Fund.

The study was applied to all the West Bank and Gaza municipalities
(144 municipalities), the internal audit sample consist of (26)
municipalities which apply the internal auditing methodology. The survey
questionnaire was distributed to collect information on the impact of
internal audit procedures on performance indicators of Palestinian
municipalities according to the evaluation methodology applied by the
Municipal Development and Lending Fund. The descriptive analytical

approach as a study tool.
The following conclusions were addressed:

1. The results of the sub-hypotheses showed that there was an impact of
all the internal audit procedures on the performance indicators of the
Palestinian municipalities according to the evaluation methodology

applied by the Municipal Development and Lending Fund. With the
b



exception of those related to the preparation of professional budgets
and submitted to the Ministry of Local Government (MoLG). The
impact confirmed the existence of a separate bank account for water
and electricity service, the existence of the manual of financial and
accounting procedures, and the municipality to disclose the strategic
plans, budget and municipal rank, where the impact of these
indicators was equals between the municipalities that applied the

procedures and did not implement these procedures.

2. The results of the study indicated that the implementation of cash
procedure was the highest procedure among all the mentioned

procedures.
Though, the study addressing the following recommendations:

1. The importance to Publish the manual of internal audit procedures
with performance indicators together as a capacity building packages

for municipalities.

2. The need to adopt the model of study by the municipalities as a basis
for linking and understanding the relationship between the internal
audit procedures and performance indicators and the benefit that the
municipalities will benefit from the implementation of internal

auditing.



The internal audit procedures to be adopted by the Municipal
Development and Lending Fund in all municipalities due to their

impact on performance indicators.

To encourage the Municipal Development and Lending Fund to add
the manual on the implementation of internal audit manual and
procedures to the KPIs, thus increasing the accuracy and

transparency of the financial and operational data



