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Abstract

The study aimed to identify the international public relations strategies employed in
constructing the mental image of Palestinian foreign policy, using the Facebook page of
the Palestinian Ministry of Foreign Affairs as Case study. A descriptive research
methodology, both quantitative and qualitative, was adopted. The study population
consisted of all publications by the Palestinian Ministry of Foreign Affairs on Facebook.
A purposive sample of 244 posts related to the study's topic was selected, illustrating
international public relations strategies in building the mental image of Palestinian

foreign policy during the period of October 7, 2023, to March 7, 2024.

The results indicated that the most prominent frames of reference used on the
Palestinian Ministry of Foreign Affairs' Facebook page were related to the category of
"Names of Individuals." The primary objectives of the communication strategies that
appeared in the ministry’s posts were associated with the category of "Explanation and

n

Clarification." The most significant strategies related to media discourse in the
ministry’s posts fell under the category of "Defense." Furthermore, the most prominent
framing mechanisms used in the posts were associated with the category of "Issue-

Specific Framing."

The study recommended several suggestions, the most important being: Given that
humanitarian topics represent the smallest percentage of the issues raised on the
ministry's page, it is recommended to increase posts focusing on humanitarian issues to
enhance the positive image of Palestinian foreign policy and increase empathy for the
Palestinian cause. Additionally, it is suggested to strengthen the use of frames of
reference related to documents and written materials to provide verified and evidence-

supported information by increasing the focus on historical timelines to clarify the



historical context of the conflict and various issues, as this can help foster a deeper

understanding of events.

Keywords: International Public Relations Strategies, Image Building, Palestinian
Foreign Policy, Palestinian Ministry of Foreign Affairs, Facebook.



