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Al- -Ar-t i fici al I ntelligence
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DB -D-a-t a.base

FCMFirebase Cl.oud Messaging

| D-Et nt egrated Development Environment
JSOGNavaScript Object Notation

JWTJ SON Web Token

UlI -User 1I.nterface

UX -Us-er EXx.perience

13



Abstract

Uni Serve is a mobile and web application d
Community Ser vNeajealc oNlatsieo mal AUni ver sity. The
and manage the entire community service Ppr ooc¢
t hat supports all stages of the course, st
assignment, and ending with the submission o

compl etion of service tasks.

Uni Serve enables students to register for cc
assigned tasks, and submit necessary files t
Il n parallel, the application ateliisng sStupdew

progress and managing course requirements mo

By digitizing t he community service wor kf|
application, Uni Serve reduces manual proced
the overall experience for students and acad

14



11l ntroducti on

Community service courses play a vital rol e
soci al engagement , and practical -Najvah vemen
Nati onal University, the Communitye Siemvi ce
approved activities, follow specific proced
confirm the completion of their service houl
current process relies heavily -commmagual p
di fficult to track, and prone to organizatio
The management of community service activiti
student s, supervisors, and administrative s
progress, assigning tasks, and handld i ng do
increases the I|likelihood of del ays, mi s comrm
chall enges highlight the need for a more eff
supports al/l participants throughout the cou
I n response to these challenges, Uni Serve wa
aimed at streamlining the Community Service
a unified digital environment thak ahlows s
progress, and submit required files, whil e

efficiently manage activities and monitor st

By adopting modern software technologi es, L
reduce manual effort, and i mprove overall €
progr ams. This projeecdesdagmaends tarpaptleisc ahowna c\
acadenimdi ni strative processes and-f rpireorvdi Idye a
experience for all stakeholders involved.
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2 Constraints and Earlier Cour sevy

2.CQonstraints
Throughout t he dJenv Slearpvpele in ¢ a toifoonh & e eav enrt sl we

encountered that i nifmpul eennceendt at h en de@siogre s sand
required careful analysis and practical solu
project. The most significant constraints ar

2. DiX¥ficulty in Information Gathering

One of the primary challenges faced during t
of gathering comprehensive and accurate inf.
course workflow. This challenge artdsa tfireem t
and organizational procedures from one acade
system to accommodate frequently updated reqg

2. Beamless Work Transfer Bet ween Team

Anot her significant constraint was ensuring
bet ween team members, particularly given t he
application devel opment. Coordinating tasks
consi stency across different system compone
strategy.

To address ©Ghid#Hwdoshabtdepged as the primary
coll aboration platform. This enabled team m
track changes, review contributions, and res
of GitHub signtidamaathy emdhameddcode consi st
we-cbordinated devel opment process.

2.Rarl i er Coursework
The devel opment of Uni Serve was strongly su,
through earlier coursework in the Computer E
a key role in shaping the technical and orga

2. 204]j-©®ct ented Programming

The O0Ofjieented Programmi ng cour se I ntroduced
encapsul ation, i nheritance, abstraction, anc
|l anguage. Al t hough Java was not eirneaqttled us
pirnci ples were applied wheDauoeuvdliBlpuattriige rt h e
framewor k. These principles contributed to
scal abl e codebase.

16



2. 2D&t abase Design

Database Design was a critical course that ¢
and web applications rely on efficient dat a
dat abase model i ng, nor maMy 3Qwe roer, stamdli egdu.eryh
concepts were applied in Uni Serve to design

t hat supports user management, activity trac

2.2S8ftware Engineering

The Software Engineering course played a ma

provided essenti al knowl edge about t he sof't
anal ysi s, system design, and best practi ce:s
Addi tionally, the course emphasized the use

coll aboration platformssénmntkiealGiftHHub mamwhgicmg
efficiently.

2.2CdhAi1tical Thinking and Research Skill

The Critical Thinking and Research Skills ¢
research, analyze information, and present

manner. The skills acquired in tboigamcgionirseg Ww
ideas clearly, and documenting the project i

17



3 Met hodol ogy

3. Tool s, Met hods and Programming Lan:q
3. 1Tdol s

Fi gultem3dr oi d Studi o

devel oping and testing the mobile appl i

E Android Stwudio is an Integrated Devel oy
of tools for building, debugging.

Fi guz\Wwi3s.ual Stwudio

Vi s8altdi o Code is a |lightweight and fl ex
% end anendad&kvel opment . 't supports multi
writing, debugging, and managing Flutter

Fi gux e&it Hub

A wbbhsed platform used for version contr
enabled effective teamwork by managing
mai nt ai nomgarmi 2ved land coordinated devel oy

me mber s.

Fi guadFi3rrebase

A platform for mobil e and we b app dev
aut hentriemdmeodat abase, and cloud funct.i
and Notificati ons.

Fi gusMB3SQL

RMySQL is a relational database manageme
application dat a. 't provides structur e
data integrity, which are essential for

Fi guaRd@Bst man

APl devel opment and testing tool, si mpl
manad@iPhg for efficient communication be
and we ushade tJ 3 oc dces.t

18



Fi guhr@®Bagl e Drive

Google Drive whasededtasagechnonddcol |l abo
managing project documentation, sharing
throughout the devel opment process.

Fi gua@l3l.ama Al

Ol'l ama Al was wutilized to integrate art.
*&*{ system. It enabled | ocal Al model execut
intelligent features and enhancing syste

3. 1Pr2ogrammi ng Language

Mobil e applications and web pages were devel
|l anguages:

Back: end
Fi gux eBlode JS

n de- For the back end, we chose Node JS as
Java Script |l angsiage dbdae¢el agmest s serv

Front end
Figulree3Fl utter

We employed Dart | anguage, especially t
<Y i s a language that focuses on designin
range of widgets and tools that make th

19



3. IDaxx abase
I n this project, a MySQL database was used
management The choice of MySQL was moti vat
use, and strong support for rel aatiiommlr dlaites
heavily on structured relationships between

rel ati onal

dat abase

wa s

consider ed

] center v

* center_d T

center_name VARCHARLLD. o4
ccer i T

| actes_n pareTIe
created_st DATETI

Fi gulrle3Uni Ser ve

Database

Schema

Dat abase

UseTablSeaor es

admi

Tabl es

nistrator s,

gener al
and

Description

user
manages

¥ = users

¥ [#] Columns

&

LR R R K E K B SR K O

id
full_name
student_id
email
password
role
photo_url
created_at
reset_token
reset_expires
fcm_token
role_id
is_active

Fi gur23Users

Tah
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St udleanhiCsent ai
informati on,

ns

addi ti
and | i

onal
nks to

¥ = students
¥ [&] Columns
# id
student_id
user_id
phone_number

preferences
# hobbies
3 ETJ Indexes
[ % Foreign Keys
[ @ Triggers
(=]

Fi gur3®3Student s

DoctTalbh&t or e s
associated

ser vi

i nf or mat i
ce

on

r el
centers.

v doctors

¥ [ Columns
# id
& user_id
# service_center_id
# phone_number

[ 2 ETJ Indexes

[ 2 % Faoreign Keys

[ 2 El Triggers

Fi gurZe3Doctors T

Ser CiemdabRepresents
responsi bl e

the user

for

¥ = center

¥ [ Columns
& center_id
# center_name
& user_id

[ ETJ Indexes

» % Foreign Keys

_h- El Triggers

Figur®3Center
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Ser viiachdbseor es i nformati on about availabl e cor
descriptions, |l ocations, dwuration, and progr

¥ = services
v Columns
# senvice_id
title
description
location
created_by
start_date
end_date
status
progress_points
image_url
form_template_path
created_at
% updated_at
[ 2 @ Indexes
> % Foreign Keys
> @ Triggers

LAk K K K 3R 3 B B R K U

Fi gur&®3Services

St udentvliacbhdds@nages the relationship between s
enroll ment, participation status, and compl e

¥ = student_services
¥ [&] Columns
# id

student_id
service_id
join_date
completion_status
approval_status

# updated_at
3 ETJ Indexes
[ % Foreign Keys
[ @ Triggers

* ¢+

Fi gurz23Student Ser

StudSéemffaulsTereacks t he evalwuation status of st
approval status, supervisor feedback, and fi

¥ = student_status

v Columns

% status_id

student_id
service_id
supervisor_id
result
comments
evaluated_at

& & & + 4 &

Fi gulr&3St udeTnatb | Set

22



Act i Sulimi sTsaibdSresor e s
udi

activiti

St udHouB8wsmmadaapMai nt ai ns
student

each

es, i ncl

student
ng

&

* ¢ ¢+ ¢ 9P e

¥ = activity_submissions

¥ [#] Columns

Fi gur®®

submission_id
student_id
activity_id
template_path
submitted_file_path
notes

status

created_at
updated_at
earned_hours

3ActivityabBLHg

, a l

ong

a

wi t h

¥ = student_hours_summary

¥ [#] Columns

L

* 4+ e 4+ e

Fi guz@®3Student s

id
student_user_id
doctor_user_id
total_hours
result

status
calculated_at

Habl

Ser Fiogcdsh$teor es

upl oaded

f or ms
document s,

¥ =| service_forms

¥ [#] Columns

# form_id

Figu2®e3ServiTadl Eo

* 4 9 4 09

student_id
service_id
file_path
uploaded_at
status
comments

23

summary
t he fi

s ubmi
comment s,

s ubmi
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SSi
upl oaded f il
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ons r el

es,
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student s
approval

tot al S

a

not es,

e
0

S



St udairsttRemuEashts&ndl e s
including

Vol uRRtegaia b &teor e s

request

det ai

custom

S,

¥ =| student_custom_reques®
¥ [&] Columns

—_—

&

L K R E 3% 3R

Fi guz23Student s

request_id
title
description
status
created_at
student_id
updated_at

Tudtl

student i nvol

vol unteer
vement and

req

¥ = volunteer_requests

¥ [&] Columns

4 id

Fi gu22®3Vol unt eTearb | Reg

* & & + 4

activity_id
student_id
status
created_at
updated_at

St udalrets tTabM&nages
and

reply

status,

guestions
ti mestamps.

¥ = student_questions

¥ [#] Columns

L 4

L K K BE B 3 JE

id

user_id
student_id
questian
is_answerad
created_at
reply
replied_at

Figu2£&3Student

Que
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FAQsab$teor es
support

MessdgbelHandl es i
attachment s,

Noti fiTebM&mwmag-appi noti fications,
activity

stat e,

student

and

frequently

asked

gui dance.

‘l’ fags
¥ [#] Columns
# id
# question
¥ answer
# created_at

Fi guz2® 3FAQs

Tabl

nt ernal
read

status,

messaging

and

v messages
¥ [#] Columns

# message_id
sender_id
receiver_id
content
sent_at
is_read
attachment_url

L K R IR 3K B

Figuz&3Messages 1

rel ated

¥ =] notifications

¥ [&] Columns

+ id

type
receiver_id
sender_user_id
activity_id
title
body
payload
status
action
iz_read
read_at
acted_at
created_at

LA R BE O B B BE OB R I IR K

Figua®3Notificati
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Re mi nTdaebrbseor es remi nder i nformation rel ated t
remi nder dates and notes.

¥ = reminders

¥ [&] Columns

& reminder_id

center_id
activity_id
remind_date
note
created_at

LR R K R

—

Fi guz&3Remainder s

DeviiTokdaédMa&nages notification tokens for use
notification delivery across platfor ms.

v device_tokens
¥ [#] Columns
# id
user_id
token
platform
created_at

* 4+ 4+ 9

Fi guz®3Device Toksg

RolTeasbDeffi nes system roles and-btkeidr adeessi pt
contr ol

¥ = roles
¥ [#] Columns
+ id
# name
# description
% created_at

Fi gu3® 3Rol es Tahb

Per mi 3abbmweres individual system permissions
within the application.

"l" pErmissions
¥ [#] Columns
¢ id
& key_name
# description

—

Figu¥3®e3Per mi ssi on

26



RolPer mi §abMasages the relationship between r
enabling flexible access control

T role_permissions
¥ [4] Columns
# role_id
# permission_id

Fi gu¥F23Rol e Per mis

AdmAat ilvoigilsy acks administrative actions perfo
monitoring, auditing, and accountability pur

¥ = admin_activity_log
¥ [#] Columns

# log_id
admin_id
actian
target_user_id
details
created_at

* e

Fi gu3y3aAl3d.mAat iLwipap !l e

St udleoncttT@ab Meai s table defines the associatio
assigned supervisors (doctors) by |linking st
supervisor assignment and tracking within th

¥ = student_doctor
¥ [#] Columns
& id
# student_user_id
# doctor_user_id

Fi gu3Z& 3Student Dod
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3.2ystem Features | mplementation

Thée&ni Searpvel i cati on provides an integrated a
facilitate the CommuNuaijtayh S\eartviiocnea |l c olunrisvee r asti t

includes mul ti ple features t hat aim to sir
experience,efédandi emtsucemmuni cati on bet ween
administrators. The main system features are

3. 2Mdbil e application
Wel come Page: Start Page:

1023 & A G *an 1022 & A G w4

\;o

T i
Welcome .“.k'.‘"‘.

Please choose an action

UNISERVE

Login

Register

—
L—

Service Center Login

Fi gu3®3Wel come P Fi gu3@3St art Pad

28



User Registration and Authentication Proc
The Uni Serve system adopts a controlled regi
integrity, and the authentici-ugy fodnat il omuasleirts
excl usi vel yCoanvmainli a byl eSefrorriad d o@e mtgerasut hor i zec
create accounts and access the system direct

Il n conttudesrit,s and supreevmnebral (dwed ore)regi s
Their accounts are created and activated by
approach ensures that only students who are
course and omlbyasepéeygi somatwly responsi bl e
granted access to the system.

By r est rriecgtiisntgr asteiloon and relying on administr

security, prevents unauthorized access, and
members of the community servicreucpiraolc erscsl.e T
mai ntaining the credibility and reliability

e

Create your account

3

.!' o
™%
Please select your category

[ Student ] [ Doctor ]

Full Name (First Middle Last)

Email Address
a Password ®

& Confirm Password ®

Already have an account? Sign In

Fi gu3®3Sign Up.
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User -ISni gPr cocess

The Uni ServeCemmuemt ml Semeo csei ghe nitnerasf t er s u
compl et i ugp tphreo ceisgn Once registered, center
using their credential s.

Fostudents and supesiimgmocgegscdostoes})ricted t

Students are permitted to sign in only if t
Service course, while supervisors can sign i
activat edn bayd mihnel sstyrsatteor-i nThrsceest eabledssbe
and guarantees that al/l users are authorized

1024 & A G

&

; . Login to your account
Service Center Login

A @
o‘ io ® io
M @) Registration Blocked o *
You are not enrolled in this course.
Please contact the service center to be £ Email
B Emalil added before signing up.

@ Password ©®
@] Password ©

Forgot Password?
Login ¢

Don't have an account? Sign Up

Figure3d3. 40: Stud

Fi gu¥3&3Center S Fi gu3® 3Bl ocked

30



Forgot Password Feature

The Uni Serve system provides a secure passwo

their credential s. Upon requesting a passwor

all owing them to securely resem déeurmri tpy swhwiol

ensuring a smooth and reliable account recov
1033 & A G 10:34 & A G v4n

Reset Password

Enter your email to receive a verification code

B Email Address

Send Verification Code

Ver i fi

Figud@®3Send

Reset Password

Enter your email to receive a verification code

Email Address

1 saady9055@gmail.com

Send Verification Code

Verification Code

£ 216493

New Password

Confirm Password

Reset Password

0]

Figure3. 42: Re s g
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Pro
The

functi
t hey

assi
navi

file Page
Profile
onal i ti
need,
gned
gat i

rol e
on to

revi

Page
es r

e w

serves
ated
their

el

S . Thi

al |

system

as a
to the

S page
ser vi

centr al

ir

ces

1035 & A G w4l

Welcome!

Service Center

Q-

2
Submissions Students Activities

@ ©

Approvals Requests Add Activity

Recent Requests See All

afaf nasr
X | want to
There is no similarity to any service

afaf nasr

e any thing14

Closs
11 (4% similarity

afaf nasr

Fi gud¥e3Center

.Ho me

[  submissions
© Approvals
Requests
2 Students

o Add Activity
E Activities

A Notifications

Logout

Fi gu4% 3Cethot i d

e Par

1211 8 £ LG v4n

Welcome!

Yasmine Saad
$12112347@stunajah.edy
e search

Submissions Progress Service Help

&g @

All activities available!
(1.4

Explore available opportunities

Recent Activities v

[2) Volunteering to sponsor the or... =

Recommended for you

Volunteering for field work

(¢]

Fi gud23Student

Ho mdg

1211 8 % AG v4n

Submissions Progress

Explore available opportunities

All activities available! 9
=

Recent Activities N

[2) Volunteering to sponsor the or...

Recommended for you

Volunteering for field work
Volunteering to sponsor the orphan

Donate to the purchase of the donation

o book.

L

Home

FiguadsS3iudent

Ho me

32

access
account s

i nf ormialty omasad dompet
enhances

usabi

t



Saad

u.najah.edu

My Submissions
ih My Progress
B MyRequests

= Messages

[ calendar

Jal Motifications

Logout

vain

Calendar Students

@ Hours Summary

(D You canmanage your students and track their
hours easily.

L1 Check notifications regularly for new updates.

L =] =

Home

Fi gud®3Student Home Figure3d. 47 Doct o
Admin Dashboard
Assign Students Import Students Manage Users  Manage Roles
Calendar Today Last 7 Days This Year
Students
- [+]
Hours Summary
18 25
Notifications Students Doctors
™ 12 ™ 4
8
4 4
Services Requests
A -20°
Volunteer Requests Status
Fi gud®e3Doctor Home Figud®emBdmin Dashbo

33




Admin Dashboard

©000

Assign Students Import Students Manage Users  Manage Roles

Today Last 7 Days This Year
a8 a8

18 25

Student

Doctors

Volunteer Requests Status

220 @ £ A G w4l
Admin Dashboard
Volunteer Requests Status
4
Students per Service
0 1 2 3
2 2
1.5 1.5
1 1
0.5 0.5
0 a

Boak

Fi anuamRdmin Dashhn Figu4d@3Admin Dashb
220 8 £ AG vdn
Admin Dashboard
Messages per Day
0 05 1 15 2 25 3
12 12
10 10
5 5
1 1
0 05 1 15 2 25 3
Top Doctors -
H  Sama 4 Students
*  Amal 2 Students
Recent Activity ~

o Ayman Masri registered

2026-01-12 12:09

o ‘Yasmine Saad registered
2026-01-11 23:1

Fi guad&3Admi n Dashb
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ProftidiPé&a ge
The Profile

Page

provides wusers

wi t h
i nf or mat

accounts, allowing them to view
on their rol es.
< <

Service Center Profile

Profile Information

Full Name
Service Center

Email
yays2025w@gmail.com

Role
&

service_center

et m

Fi gus@®3Cent er

Profi

Student Profile

Personal Information
2 Full Name
Yasmine Saad

Emall
512112347@stu.najah.edu

%, Phone Number
Not provided

Q) Preferences
Not provided

¥ Hobbies
Not provided

dpee pessnerd m

Fi gus® 3Student

Edit Profile

Full Name

Service Center

il (not editable

Fi gud®e 3Center Edi

t

Prof

Edit ProFile

M Gallery B camera

Full Name

Yasmine Saad

Phone Number

0592374577

Preferences

Hobbies

Reading

Save Changes

Fi gus23Student

Edi

35
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1200 & € A G o4

Skip >

L! Upload from Gallery

B Take a Photo

Fi gugZ23Set Or

Change

Doctor Profile

Personal Information

Full Name
Sama

Email
sama@gmail.com

[{

Role
Doctor

Edit Profile

Update Password

Fi gus3®3Doctor

Prof

My Profile

B camera

M Gallery

Full Name

2 Sama

Email

Role

a Change
Password

B save Changes

Figus®3Doctor

Edit
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Messaging
The

Feature

Uni Serve sysdbtasmdpmesisdgs ng felae ure t hat
to access and exchange messages relevant to
secur e and organi zed communicationdbet ween
administrators, ensuring efficient coordinat

< c 5 c

Q_ Search student

’Leensaadeh

AaFaFnasr

Y‘@? randa alawneh

Rama Adel P>
[ i o
— Y a b °
Fi gus@3conversation b
Fiaus®3Center Al l the center

< Messages (¢

X Service Center

Yo

Fi gus®dssages
service

bet ween
center ("

S
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Uni Ser ve

Notificatheat tSryest em

app!l tbasteidonnoitndliwdds oa
mobile and web platfor ms.
ensuring timely
feature enhances
nf ormation is del

updates
communi
vered

Each wuser
about
cati on, I mproves
efficient

NotifFications

Requests

‘ New Service Proposal

Yasmine Saad sent a service proposal: | want to
suggest new custom request
— "

a New Service Proposal

afaf nasr sent a service proposal: | want 1o ...
OM R .

a New Service Proposal

afaf nasr sent a service proposal: any thing14
TOM REQUEST

a New Service Proposal

afaf nasr sent a service proposal: any thing13
TOM REQUEST

@&  NewService Proposal (]

afaf nasr sent a service proposal: any thing13
OM F T

a  New Service Proposal (]

afaf nasr sent a service proposal: my req2

Mon, Jan 12 .4 0100%

¥ Internet > % Bluetooth

© Do Not Disturb

e mb » now # A

New Service Proposal

Yasmine Saad sent a service proposal: | want to
suggest new custom request

Figuag@®3Mobil e Notif

Fi gug® 3Web

Google Chrome ©@

New message from Yasmine Saad
Hi!
localhost:60435
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Notifications

& NewVolunteer Request ©

volunteet f

Notifications

a

Figug2BLL Center No Fi gud®e3Volunteer Requ
< <
Notifications Notifications
a o e N =
a
a
" Renstbutrae
[ < e = |
Fi gudéZe3Custom Requesf Figug®3All Student
< <
Notifications Notifications Notifications
Figuds83.udent Notifications Cat egd
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StudentFe@uiudree :

Student
cour se
evant

The Uni Ser ve system provides a
understanding the Community Service
clear instructions, guidance, and r el
correctly and efficiently.
o
is Is your. welcome car Tap here to open your calendar
It l:uws zour narlne and ?(’:aﬂ end view deadlines ofevonts.
Figuggsi.udentWeGudodree (G Fjgug&a.vigation and C4
Tap here to view or edit your profile
This bell shows your notifications diiormeton
You'll get alerts mruzzzzzax messages, and =
o ]
Fi GEND.L P f i ti
' gt I reatrons Figuag®3ofile Navig
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search

You can searc!
the Al

for activiti ervices, or

sistant from here.

Fi

gur@3x*.arch

Featur

Submissions

These quick actions let you access submissions,
progress, services, and help instantly.

Next

Figufr4e8libmit For ms

All activities available!

Explore available opportunities

Tap here to explore all available volunteer

activities.

Next

Figui®B¥ail abl e
Overview

Recent Ac

Here you can see your most recent activities and

their ent status.

Next

Fi gur3R3:.cent

Ac

Recent Ac es

Here you can see your most recent activities and
their current status.

Next

ur 203t i vi
Tracking
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Activities Management Feature

The Uni Serve system provides a comprehensive
Community Sertvocer €atne ensad publish avail abl
Through this feature, centers can add actiyv
medi a, and schedul e, making the activities
manner

Students can browse all/l available activitie
activity detail s, and submit volunteering r
This process facilitates studendf psuittiablpat
community service opportunities.

Additionall vy, Community Service Centers are

activities, upldlaawi mg tdRewhmnhteonacteiswiariyes Thi s
all listed activities remain accurate, up to
needs

Il n the Center Side:

Add New Activity:

0 6 4 0 7 it © & © =
N ol _ ol 2
v 4 9
s s s
SELECT DATE
° Details (-] ° Media o (] e Schedule
Tue, Jan 13

Basic Information Media & Documents Schedule & Timing
k 3 Activity Image Start Date & Time
| Donate blood |

' ) 20260113 @© 1043PM
i itis calculated as 10 hours l

End Date & Time
i 202601-21 10:44 PM

Nablu ) o o
| Active | Summary
: ) Title Donate biood

Location Nabl
Status Active
. St et Service Form (PDF)
@ activity_form.pdf
Tap the X e CANCEL
X Steplof3 Next Step > { Step2of3 Next Step > ¢ Almost done! Publish Activity @
<4 ® || & <4 L | < L] |
Figuf®3Add New Activity.
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@ewWwAgcti vities:

Update Specific

Activity:

< All Volunteer Activities c
search activities.
All Active

Ending Soon

Donate blood

0N 9 Nablus

Blood Donation

Q an najah hospital

[ x]}

the donation book.

@ Donate to the purchase of

@ An-Najah university
t L 3 hours from the 5

/7 B

Figur®EEnVieew Activit

- Update Activity

Activity Image

~

Change activity image

itle
Donate blood
Description

it is calculated as 10 hours

Location

Nablus
Status

active

5 2026-01-11 © 10:00PM

) 2026-01-12 © 10:00 PM
=

FigufreCx:ntUpdate Act

Vv

Vi ewing a specific

activity

Search activities

& All Volunteer Activities c

Al Active  Ending Soon

JAN

w8 ~)  Donate blood
o Q Nablus

siculated s 10 hour:

o

Fi gur8®nvVieew Speci fi
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| n $thedSinde:
The student Vi ews «  AllVolunteer Activities ~ C osted
by the service cg¢ t o
volunteer in:specg
% Blood Donation
") Sepemm——"
Donate to the purchase of
I@ the donation book.
9 An-Najah university
Volunteering to sponsor the
@ orphan
9 Anypla stine
Fiqui®3Student View
When a student applies to volunteer in a spe
to the corresponding Service Center The req
all owing administrators t o -trienveiiefw caantdi omasn aagre
generated to inform the Service Center about
revi ew anoq 107 % & G vt
< Requests
. Volunteer7 Custom Volunteer
Q_ Search Q, Search approvals..
g Blood Donation
Hala Volunteering for Field work

Volunteering to sponsor the

orphan

Figug¥¥3.udent Vol unt

Volunteering to sponsor the orphan

&

Volunteering te sponsor the orphan

Volunteering For Field work

Figug8®EBpprovals Vol

4 4



Custom Requests Feature:

Uni Serve pr ovaildeoswsa sfteuadteunrtes t o submit custo
activities they wish to volunteer in. These
which can either approve or reject them. Thr
bet ween the st uQemtteranids tfhaecap@rtwactteedf itchartoiuognhs

1217 8 £ A G v4dn

Add Request

Request Title

Request Description

-+ Add Request

View My Requests

Fi gug3s3.udent Custom S _
Interface Fi gug23Add Custom R

My Requests

Iwantto

any thingl4

my third request

any thing13
my third request

any thing13 approv
rmy third request

my req2 rejected
mafjrk
my req rejected
hkfricy

Fi gug823Student View
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Il n the center Side:
(o7 sa6  edn |
< Requests
7% N
Volunteer ( Custom Ousiom
Q s ; ) S h I
W
o any thing13
Kareem Saad any thing!!

any ahy

Fi gug®3Center

Cust om

new hala

K

Figug&3View Approval s

Student

Progress:

The My Progress page all ows
monitor the remaining hours
<
My Progress
Overall cdomple‘ltloﬂ based on
Approved Activities (points)

40
l 2
& Approved activities
1.Blood Donation +0
2.Volunteering to sponsor the orphan +50
3. Volunteering For Field work +30
4 ® m
Fi gug®3Student Prog

4 6
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AlFeat ur es:

Al Features in the System

T StudentSm&irdeRecommendati ons

On the student side, the system uses Artific
activity recommendations.

The Al analyzes the studentds interests, pre
then suggests suitable volunteering activitdi
This helps students easily discover activiti

making the volunteering experience more enga

1211 B2 AG w4l
o °
Submissions Progress Service Help
All activities available! L4
Explore available opportunities s
Recent Activities v

m Volunteering to sponsor the or... o

Recommended for you

o

Volunteering for field work

Volunteering to sponsor the orphan

Donate to the purchase of the donation

o book.

Fi gugd&3Al Recommendat

T Service Ckentefll Sgdert Request Evaluation
On the service centernesw dveo | UANt @ esruibmg ergeecgdut eesd
by student s.

When a student subntiotnsp aar ense w hree grueegsute, s tt hwei tAh

actiavai babl e at the segivmiclearcietnyp e evracaln tcaad e
t hem.

This similarity scoa&eheélkps$ edryh dpersoevsivdoionsg csenmat
insights to support accepting or rejecting t
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1035 & A G

Welcome!

Service Center

o search

2
-
Submissions Students

[

Requests

@

Approvals

Recent Requests

6

afaf nasr
| want to
There is no similarity ta any service

afaf nasr

any thing14

Closest service: new activity 30
11 (45% similarity - medium)

afaf nasr

any thing13

Closest service: new activity 30 -
11 (45% similarity - medium)

Fi guggA3PRowered

w4l

Activities

Add Activity

See All

Reqdewmée Rag

< Requests

Volunteer

2

Hala

new hala

Fi gus@A3Powered

Custom

RegRegte Ana

4 8



Forms Submissions:

Once a studentds volunteer request i s approyv
to submit the official community service for
the organization where the volubhederfiongn act
then reviewed by the Service Center to conf
volunteer hours.

My Submissions My Submissions

Volunteering to sponsor the orphan Volunteering to sponsor the orphan

[@ upload POF |@  SubmittedFile
i Tap to open

Fi gud23Student Upl oa Fi gugeS8tudent Submit

Students Submissions

% Process All Hour:
Yasmine Ahmad Saad
@ Hours: 0

A afaf nasr
View

U @ Hours: 150

Fi gua3®3Center View Al
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Submissions

Submissions

¢)

Yasmine Ahmad Saad

¢)

Yasmine Ahmad Saad

Donate to the purchase of the

Donate to the purchase of the
donation book.

donation book.
Status: submitted Status: approved
Hours Earned: 0 Hours Earned: 20

& view Submitted File |&@ View Submitted File

Fi gua2e3Center View Speci Fi gud®3Center Approved

Search and Al Assistance Feature
The system provides an advanced search featu

and services available within the applicatio
students to ask quésatsiean g easmpgb ntsheasr | gheei | ol Iy e f
relevant information and guidance related to

[Q [earch activities or services j@ *

(O\ donate } x

o All B Activities £ Services B Reau

Donate to the purchase of the
donation book.
ACTIVI

i

All &) Activities £ Services B Req

% Blood Donation
T

C2_ Donate blood £ Ask Al
o S

Hospital activity]

Fi gua8AZtivitie Fi gua®®d.k Al .l nf
Il nt erface

Fi gua6Sxarch Resu
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|l n Gehnet e Mh®i dggstem provides a search feature
search for students within the platform. Thi
students, view their profil es,| adredl mammage sca

efficiently.

11:03 & A G

{Q kare| J@ X
All Activities Do

a Kareem Saad >

Fi guaaszxrvice Center
I nterface

FAQs & StudehRéaQuestions
The FAQs & Questions feature provides a dire

students and the Service Center. Students ca
new inquiries, and track their questions, wh
FAQand provide official answers to ensure cl
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t he Center

Si

Student Questions

Is volunteering at the library eligible
for hours?
Asked by student ID: 12112315

Is volunteering at the library eligible
for hours?

Asked by student ID: 12112315

Is volunteering at the library
eligible for hours?

Asked by student ID: 12112315
@D yes
Asked by student ID: 12112315

Is volunteering at the library
eligible for hours?
Asked by student ID: 12112315

@ Thanks for your question, we will contact y
soon.

L]

Questions

fr

|0

Fiagur@Btudent

Questio

Fi

1150 & € A G

Add New FAQ

Question
L
e

Answer

Cancel Add FAQ

aurr®@®dd New FAOQO

| n

t he

Student

Si de:

< Help & Support

@ how can | reset my password ~

go 1o login screen and click on ...

How long does it take to approve

@ a request? o
Usually between 3-5 business days.
® How do | submit an activity
~
request?
®@ How many hours are credited for
blood donation?

) Contact Service Center

Didn't find your answer? Ask a new gquestion

Fi gur@BAQs Sect

Ask a New Question

How | can send a request?

Caneel

Fi gur@@®&8sk a

Ne w

< Help & Support

My Questions

How | can send a request?

FAQs

How | can send a request

52
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The Servicwei €enfercodpnl et e | i standfeadill yr egi
search through t hem. By selecting any studen
information related to that student, enabl in
€ All Students
Q
e afaf nasr Vieh
gHala View
HhayaAhmad
-
Kk View
e Kareem Saad e
Fi gur®@Service Center Viey
Access to Individual
Calendar Featur e:
The Calendar feature all ows student s, doct o
activity dates such as start dates, end dat
organi zed and ensures timely complmmtuinan yof t
service activities.
< <
My Calendar My Calendar

P Start Denate blood i)

Due on 2026-01-04

@ Volunteering for field work

Figur®@®8 Center (

Fi gur®&@@ Student

Fi gur®@® Doctor (
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Doctor :BEeadenéeé Evaluati:on and Monitoring

The system automatically evaluates student
hours and verified submissi.ons received fr
The doctor can view all asstygpetli satdents
pass/ fail decision ascgrdiengted pyedbdri 3§c
The Service Center i1 s responsible for trac
submi ssions, and communicating the result:
student 6s status accordingly.

« Student of Dr. Sama < Students Summary
D, Search students.
* randa alawneh s
& mom o S i
Suzan Khari
s AL
a Suz?n‘Kha‘rraz m Hours: 20
Yasmine Saad -
Yasmine Saad - e :
- - - I . -
Fi gurle@octor 6s Studen gur®stude s Su a

< Students Summary

B> Send All Results

randa alawneh
[ 218158
- g
Hours: 50

Suzan Kharraz
[ . FAIL
-
Hours: 20

Yasmine Saad

Hours: 50

Fi gurleBi.nal Resul ts
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Admi n Rol e

Roles & Permi ssFeasuManagement

- The system provides a fully dynamic Rol es
managed by the Service Center

- The Service Center can create new rol es,
specific permissions to each rol e.

- This all ows flexible control over system
Doctor, Student, or Service Center) only
responsibilities.

221 @ 4 AG

¢ Roles &Permissions

Control system access & capabilities

ADMIN DOCTOR
System administrator Updated doctor role
(n] > Manage (5] > Manage

Create New Role

‘ 9 Role Name

'SERVICE_CENTER STUDENT

Service center Student user Description

1 > Manage 0 > Manage

Gance!

+ Create New Role

Figurle®ol es & Per mi.ssid FigurleBreate a new.rol g
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<

Manage access, roles & act

Q, Sselect users
Suzan Kharraz
512112389@stu.najah.edu

active il
Leen Saadeh
leen@gmail. com

Active .

s Sara Hasan

sara@gmail.com

Active ®

Fi gurle®ssign ro

manage.

Users Control Center

c

ivity

STUDENT

Student =

DOCTOR

Doctor ~

DOCTOR

Doctor -

| es, acti
access

V g

Fi gulrle#d mi n

o

@ ety
Qi

© orene K

canManageActivities

canManageCenters
Manage service centers

B Save Changes

Per mi

ssions

Fig

SERVICE_CENTER

Tter

canAddActivity

Add activity

0 canApproveActivity
Approve activity

canDe|
Delete activities

canEditProfile
Edit profile ‘
canManageActivities

© = K]
canManageCenters

o

Manage service centers

B save Changes

urle®er vice Center

Pern
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ConfSrmdent Feature:
The admin can i mport an EX Al nin
and details of students of st ere
in the course. This proces verif
and grant them approval, a el i gi
students to sign in and ac cat.i
Import Students
-
Figurle@ |l mport St
Assigning Stu#eatsreo Doctors
The admin has full control over managing bo
This feature allows the admin to assign stu
proper supervision and organization, especi
s ame cour se.
By managing these assignments, the system g

correct dowtpor efvad ufadalilomw and coordination t

<« Select Doctor <« Assign to Amal <«
Search doctors
Q, ‘e oeE Kareem Saad
Student ID + 1211231

A Amal 2

amal@gmail.com

s Saraaaaa
dent 1D « 1

A 2mani s e

amani@gmail.com

Assign Student
Enter the university ID of the student you want t;

o < an @ assigr

dd@gmail.com

Student University ID (e.g. 12112

Doctor. Rama Ahmad
D rama.new.email@uniserve.c - =

om
G 9 an @

g@gamil.com
H N a8 @

hi@gmail.com
K karam 2 o

Fi gurz@8el ect Doct Figurle®@ssign Stud Figulrle®ssigned St
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3. el2si t e

Web Pl atform Support

The system is fully supported on the web and
avail able on the mobile application. AlIIl rol
can use the web version seamloampdleyt,e wiotrhk fa ocw

and -trienael

Thi s ensur es fl
performance or

exibilidt

funct.i

onal

synchroni zation.

and accessibil

I ty.

y ity

¥ % UniServe x  +

<« > C @ localhost:57037

o‘%& .-.v°

Welcome

Please choose an action:

[ Register

)

Service Center Login =

Fi gurzB Wel come

Page Web.

% UniServe X+

€ > C O localhost57037

Login to your account

B Email ‘

& Password ® ‘

Forgot Password?

Don't have an account? Sign Up

Figur23 Sign

We b

i n
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v % UniServe x [ - X

€ > C @ localhost:57037 ¥ ®

Service Center Login

B Email

@ Password ©®

Figura23Sign In Center

v % UniServe x + — x
€ 5 C O localhost57037 e w @ i

UNISERVE randa lawneh . a @ @

® Dashboard Welcome back! ‘\\\J
Here's an overview of your volunteering journey.
® Activities
® Messages @ El
@ Notifications 1 3 12

Recent Activities Recommendations Unread Messages
® Submissions

® Help
+ Suggest New Activity View My Suggestions

@ Profile
® Suggest Activity Recent Activities
* My Suggestions (3 Volunteering to sponsor the orphan approved

[= Logout

Fi gura28 Student Home Web.
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Student

Rol

~ % UniServe X

« c ® localhost:57037

UNISERVE

Dashboard

Activities
Messages
Notifications
Submissions
Help

Profile

Suggest Activity

My Suggestions

randa alawneh

Recommended for you

@ Volunteering for field work
O Volunteering to sponsor the orphan

0 Donate to the purchase of the donation book.

Available Activities

@

o

Volunteering for field work

Any non-profit organization.

Y]

nqmn Volunteering to sponsor the orphan

Fi gurz238 Student

Home Web?2

¥ % UniServe x

< [«] @ localhost:57037

UNISERVE

Dashboard

e Activities
Messages
Notifications
Submissions
Help
Profile
Suggest Activity

My Suggestions

randa alawneh

All Activities

| U—

Volunteering for field work

@ Any non-profit organization

| want to volunteer

Ml F ™

Figurz2eg Vi ew

Volunteering to sponsor the orphan
Q Any place inside palestine

I want to volunteer
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4 % UniServe * + — X

<« C ©® localhost57037 s ®
randa alawneh o T
UNISERVE £12216158@stu najan e o @ 2] @&
@ Dashboard
Messages
® Activities

® Messages Service Center
e hi @

Notifications

L]

@ Submissions

® Help

® Profile

L]

Suggest Activity

® My Suggestions

Figura2B Student Messages Web.

4 % UniServe x ar — X

<« C  ® localhost57037 P ®

< Service Center

Type a message >

Figura28 Student Chat Web.
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4 % UniServe X

<« C  ©® localhost57037

UNISERVE

Dashboard

Activities

L]

® Messages

Notifications

@ Submissions

® Help

@ Profile

L]

Suggest Activity

® My Suggestions

randa alawneh Q

512218158@stu.najah.ec

Notifications

Course Result
.‘. Congratulations! You have passed the course ?
2026-01-12T10:32:05.000Z

Volunteer Request Accepted
‘ Service Center accepted your request for: Yolunteering to sponsor the orphan
2025-11-28T19:54:26.000Z

Volunteer Request Accepted
‘ Service center accepted your request for: Volunteering for field work
2025-11-06T13:12:13.000Z

Volunteer Request Accepted
‘ Service center accepted your request for: Volunteering in Blood Donation
2025-11-05T19:20:25.0002

Volunteer Request Rejected

Mark

Figur2®8 Student Notifications
~ % UniServe x + —
<« c ® localhost:57037 e (o]
UNISERVE pricrc e R a fe e

* Dashboard

® Activities

® Messages

* Notifications
e Submissions
® Help

@ Profile

® Suggest Activity

® My Suggestions

Volunteering to sponsor the orphan
Status: approved

Fi gur2® Student Submiss

ons

6 2




v % UniServe * +

<« C ©® localhost57037

randa alawneh

UNISERVE $12218158@stu.najah.ec

FAQs

Help & Support

My Questions

how can | reset my password

# Dashboard <
* Activities
* Messages
. go to login screen and click on
* Notifications

How long does it take to approve a request?

the "Requests” tab, fill out the req

red details, and submit.

How many hours are credited for blood donation?

@ Submissions Usually between 3-5 business d

e Help How do | submit an activity request?
» Profile

@ Suggest Activity

® My Suggestions

Blood donation is credited with 10 community service hours

Contact Service Center

Ask a new question

FigurB Hel p and Support

We b

~ % UniServe x +

<« c ® localhost:57037

randa alawneh

UNISERVE $12218158@stunajahe

* Dashboard <
® Activities

® Messages

How many hours should i complete to pass?

No reply
* Notifications

FAQs

how many hours should i do to pass?

® Submissions

e Help
@ Profile
® Suggest Activity

® My Suggestions

Help & Support

My Questions

* @

ee B

Contact Service Center

Ask a new question

Fi gur3®B3 Student Questions

We b .
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v % UniSenve x o+ _ -

€ > C @ localhost57037 % ®

Ask a New Question

Type your question here.

Fi gur3®3 Add new Question

v % UniSene x o+ _

o
X

€ > C @ localhost57037 @ i
randa alawneh o Toa
UNISERVE $12218158@stunajah.edu Q & =] @]

» Dashboard
Profile Details

* Activities
Full Name
® Messages randa alawneh
* Notifications randa alawneh Phone Number
512218158@stu.najah.edu 0569696969

@ Submissions

> @
» Help T2 Preferences

field service
* Profile
® Suggest Activity Hobbies

» My Suggestions

Fi gur3®8 Student View Profile Web
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4 % UniServe * + — X

<« C @ localhost57037 * ©
oL

UNISERVE e a #8258

# Dashboard

* Activities J O Edit Profile

® Messages Full Name

@ Notifications randa alawneh

@ Submissions Phone Number

o Help 0560696969

@ Profile Preferences

@ Suggest Activity field service

® My Suggestions Hobbies

Figur®® Student Edit Profile Web.

v % UniServe x + _ x
<« C  ® localhost57037 P ®
randa alawneh o Toa

UNISERVE €12218158@stunajah.c o @ ﬁ[j@@

® Messages

L]

Notifications Suggest New Activity
# Submissions
Activity Title
® Help
» Profile
Activity Description
o Suggest Activity
» My Suggestions

@ Progress Submit Request

e Calendar

Fi gur3®®@ Student Suggest Activity Wd
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4 % UniServe X

<« C @ localhost57037

UNISERVE

* Messages

» Notifications
# Submissions
® Help

® Profile

® Suggest Activity
o My Suggestions
® Progress

e Calendar

randa alawneh

$12218158@stu.najah.ec

My Suggestions

any thing4
my third request

any thing4

my third request

new activity

new new

any

any any any 1

Fi gur®®@ Student

pending

pending

approved

rejected

Suggestions Web.

~ % UniServe X

<« C  ® localhost57037

UNISERVE

® Messages

* Notifications
@ Submissions
® Help

® Profile

@ Suggest Activity
* My Suggestions
® Progress

@ Calendar

randa alawneh

$12218158@stu.najah.ed

My Progress

overall completion based on approved activities

(max 50 hours)

Apnroved Activities

Fi gur3®8 Student

a 28 B

Approved Activities (Hours)

0 1 2
50 50
40 40
30 30
20 20
10 10

Progress Web.
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%

% Uniserve x  + = x
&€ > C @ localhost57037 @ i
da alawneh @" 1
randa alawnel =
UNISERVE 512218158@stu najah.edu Q @ =
® Messages
My Calendar

® Notifications
@ Submissions

< January 2026
® Help

Sun Mon Tue wed Thu Fri Sat
e Profile 2 29 2 31 1 2 3
® Suggest Activity 4 5 s P 8 G 40
® My Suggestions 11 12 14 15 16 17
® Progress

18 19 20 21 22 23 24
@ Calendar

25 26 27 28 29 30 31

Fi gur®®8 Student Calendar Web.

v % UniServe x o+ = 5%
< C @ localhost:57037 * @

B  Volunteering for field work
Points: 30

Figur4e® Student

Due on 2026-01-04

Cal

endar
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Center Rol e:

hd % UniServe x + -

=)

« G @ localhost’57037/#/signin & % @

UNISERVE Service Center Q [ Q ‘k}

 Dashboard Welcome back

Here is an overview ofyuuv service center
View Activities

Add New Activity E ‘

Update Activity 4 21
Requests Notifica

Requests

Approvals Recent Requests

Submissions Blood Donation ACCEPTED
Yasmine Saad

Questions

Calendar for field work

2 ng for field work

anv thinn1?

Fi gure®Xenter Home Web

v % Unisere x o+ -
« G @ localhost57037/#/signin & K ®

UNISERVE Service Center Q [ @ Q

Dashboard Volunteer Activities
e View Activities (" U 0

Add New Activity
Update Activity
Requests ‘ ,

Volunteering for field work Volunteering to sponsor the orphan Donate to the purchase of the
Approvals Itis calculated as 10 hours out of the 50 hours It counts as 50 hours and is considred to have donation book.

required to pass the course passed the cource It is calculated as 10 hours from the 50 hours

d t ss th

Submissions * Any non-profit organization. ¥ Any place inside palestine fequired o pass the cource

£ 2025-11-29 — 2026-01-04 ) 2025-09-09 — 2025-12-01 t An-Najah university
Questions # Status: active # Status: active 520250915 — 2025-10-30

o Status: active
Calendar
£ /s /s i/

FigureZ Center Activities Web.
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e % UniServe

« > C
UNISERVE
# Dashboard

@ View Activities

& Add New Activity

Update Activity

Requests

Approvals

® Submissions

Questions

Calendar

X

ax

® localhost:57037/#/signin

Update Activity #2

Title

[Vclunleering for field work

Description

(Il is calculated as 10 hours out of the 50 hours required to pass the course

Location

LAmy non-profit organization.

Status

) (o

[Creaied By

D 2025-11-28 10:00 PM

D 2026-01-03 10:00 PM

Figure3 Updat e

Activity

We b .

v % UniServe x i
€ > C @ localhost57037/#/signin

Service Center

UNISERVE yays2025w@gmailcor

e Dashboard

e View Activities

e Add New Activity

Update Activity

Requests

Approvals
® Submissions
® Questions

e Calendar

Requests
Volunteer

Q

Search..

e Yasmine Saad

Blood Donation

Figur4e8 Vol unteer

amP @)

Custom

ACCEPTED

Blo

Requests Web.
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¥ % UniServe x e -

€ > C @ localhost:57037/#/signin * @
Service Center 4
UNISERVE Q R

® Dashboard Requests

® View Activities

® Add New Activity Volunteer Custom

Update Activity

Q_ search..
e Requests

°

Approvals

e Yasmine Saad
® Submissions 3

® Questions Iwantto.. any

my th
e Calendar

Closest match: Volunteering for field work Close

Fi gure®3 Custom Requests Web.

v % UniServe x4+ =

& 5 C @ localhost57037/4/signin * @

amPp Ly

UNISERVE

» Dashboard App rovals

® View Activities Volunteer Custom

® Add New Activity | Q_ Search approvals..

» Update Activity

® Requests Yasmine Saad 3 Approved
e Approvals
Blood Donation
@ Submissions
Volunteering to sponsor the orphan
@ Questions

Volunteering for field work
@ Calendar
[> Logo
randa alawneh 3 Approved

Fi gur&e@® Vol unteer Approvals Web
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4 % UniServe * + — X

€ > C @ localhost57037/#/signin % ®
UNISERVE " amP @)

® Dashboard Approvals

@ View Activities Volunteer Custom

® Add New Activity | Q_ Search approvals..

® Update Activity

Requests

Yasmine Ahmad Saad 2 Approved
e Approvals
any thing13
@ Submissions my third request
® Questions any thing11
my third request
@ Calendar

maya 1 Approved

Fi gure®@ Custom Requests Approvals

~ % UniServe x o+ - X
€ > C ® localhost57037/#/signin @

UNISERVE

# Dashboard

) - Students Submissions
* View Activities

o Add New Activity > Process All Hou

@ Update Activity

+ Requests ﬁ Yasmine Ahmad Saad

Hours: 20 | Submissions:

® Approvals

e Yasmine Saad
* Submissions A Hours 5

:
Issions: 2

® Questions

* Calendar

Fi gure8 Student Submissions Web.
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& % UniServe X+

€ > C @ localhost57037/4/signin

Submissions

Yasmine Ahmad Saad

Qo

Donate to the purchase of the donation book.

Status: approved
Hours Earned: 20

| View Submitted File

Fi gure® Speci fic

Submi ssion.

Figur®® Student

Questions.
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