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Abstract

This study aims to analyze the impact of message sources and appeals in public service
advertisements in Palestine on enhancing traffic awareness. The researcher employed a
quantitative methodology, which aligns with the study's objectives, by distributing a
questionnaire to a sample of 384 respondents. Data were analyzed using the SPSS
statistical software package. The study focused on examining the persuasive messages
utilized in traffic public service advertisements, along with various advertising appeals,
including emotional, rational, and ethical appeals. The objectives of the study included
evaluating the impact of these messages and appeals on Palestinian public attitudes and
behaviors regarding traffic safety. The study yielded several key findings, most notably
that persuasive techniques in advertising are more effective when grounded in credible
sources, such as government authorities or traffic experts. This credibility enhances
their success in conveying information and encouraging compliance. Advertisements
that target emotions, such as fear or joy, were found to be particularly effective in
motivating the public to adopt proactive traffic safety measures. The results concerning
the types of organizations involved in traffic awareness initiatives revealed that
government institutions represent the largest proportion of entities engaged in these
efforts, in contrast to for-profit and non-profit organizations, which were found to have
equal proportions. Among the notable findings, it was determined that females are more

influenced by persuasive advertisements than males are.
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