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abstract

To identify the role of public relations workers in crisis management within Palestinian

sports institutions from the point of view of members of governing bodies.

The researcher used the descriptive curriculum in all his procedures in terms of
identifying and identifying the study community and applying the crisis management
scale, due to its suitability for study purposes. The study community was identified by
members of the governing bodies of sports institutions in Palestine, where the number
of members of governing bodies of federations and clubs was (159) Effective members
according to the records consulted, the study was conducted on a random caste sample
of members of the governing bodies of the federations and clubs located in the north,
central and south of the West Bank, after seeing lists of members of the governing
bodies of the federations of the Palestinian Olympic Committee, and lists of members of
the governing bodies of the clubs of the Supreme Council for Youth and Sport (159)
Members, Special identification is designed by reviewing scientific studies and various
foreign and Arab studies related to the role of personnel in public relations and crisis
management, A range of areas were identified and were five areas and expressions
reflecting each of these 52 areas. The researcher presented the questionnaire in his
preliminary form to a specialized panel of arbitrators with a doctoral degree in sports
science to determine the most important phrases, Based on the arbitrators' views, the

final number of phrases became 47.



The results of the study showed that the overall degree of public relations workers' role
in crisis management in sports institutions from the point of view of members of
governing bodies was average and average arithmetic (3.20), the degree of response was
average across all areas and the average response ranged from (3.10- 3.32), where it was
the highest response in the field (PR challenges) with an average calculation (3.32),
while less responsive to the area (planning) with an average calculation.(3.10)

The results indicate that there are statistical differences in the overall degree of public
relations workers' role in crisis management in sports institutions and all areas from the
point of view of the members of the governing bodies attributable to the variability of
the institution between a club and a federation and to the good of a club.

The results also showed statistical differences in the overall degree of public relations
workers' role in crisis management in sports institutions and all areas from the point of
view of members of governing bodies attributable to the variable level of education and
in favour (postgraduate studies, bachelor's degree).

The results also indicate that there are statistical differences in the overall degree of
public relations workers' role in crisis management in sports institutions and all areas
from the point of view of members of governing bodies attributable to the variable
experience and to the benefit of the most experienced.

The researcher recommends that emphasis be placed on strengthening the role of public
relations functions in crisis management, guiding efforts to improve the performance of
these functions and guiding senior management to fully support them, and increasing

guidance and policies for crisis management.

Keywords: public relations, crisis management, sports institutions.



