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Abstract

The study aimed to identify the effectiveness of etiquette and tact in creating a mental
image of the performance of public relations in the Palestinian non-governmental
hospitals in Nablus from the viewpoint of the external public. These hospitals are
(Nablus Specialty Hospital, Women’s Union Hospital, St. Luke’s Hospital, An-Najah
National University Hospital, Arab Specialty Hospital). To achieve the objectives of the
study, the researcher designed a special questionnaire, and distributed it to a sample of
the study population from all external audience and patients of Palestinian non-
governmental hospitals in the city of Nablus, whose number is (16883), where the
researcher selected a random stratified sample consisting of (391) of them, in addition to
interviewing five employees from different levels of public relations departments in

these hospitals.

The results showed that the response of the study sample towards the ability and effectiveness
of etiquette and tact in creating a mental image of the performance of public relations in the
Palestinian non-governmental hospitals in the city of Nablus was significant. And that the
response of the study sample towards the rules of etiquette adopted by the public relations
departments in non-governmental hospitals in Nablus was between large and very high. And
that the response of the study sample towards the impact of etiquette and tact methods in
creating a positive mental image about the performance of public relations in non-governmental

hospitals in the city of Nablus was significant.

Keywords: Etiquette, Tact, Mental image, Palestinian non-governmental hospitals.



