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Abstract

The objective of this research is to strengthen the role of public relations on the internet
and social media and measure the degree of staff awareness and consciousness of
public relations practitioner in ethical companies that must be adhered, to while using
the Internet and intensify their efforts based on the ethics of maintaining the prestige of
the institution and its audiences, in order to reach results and recommendations are
useful for anyone who is interested.

the two researchers have studied a number of previous studies and literature, and saw
that there is an obvious problem in public relations staff awareness of the risks of non-
compliance with the ethics of the Internet, so the two researchers have decided to set
up the quest (ethics of online PR companies), the mobile company was selected as a
model because it gets ranked first for the third time in a row in the annual report of the
social networking sites 2014-2016, where the importance of search stand to clarify the
most important damage and ethics not to commit to answering questions about the
search, where it was the main wonder (What is the degree of commitment of the public
relations practitioner in Internet ethics in Palestinian companies? ) and that's by
temporal and spatial study limits and mankind, and direct action.

The two researchers has prepared identification consisting of (15), was distributed to a
sample of (100) from the community of Nablus (random sample), the questionnaire was
Professor Faisal Saleh from the Department of public relations and communications at
University and was an interview with some mobile PR firm and the Department (social
media) for the company's public relations efforts online.

The two researchers used a descriptive analytical in their search for appropriateness for
research purposes, by using statistical software (spss) to analyze the data and ratios
and duplicates.

The most important recommendations made by the two researchers :

* Need to understand public relations companies during the Internet Ethics work it,
aware of the results of its commitment or lack of commitment to ethics.

* Need help Internet Ethics regulations, walks in the company.

» The need for specialist staff, to avoid mistakes that may inadvertently fall.

* Need to develop courses and workshops for corporate internal employees on the topic
of online ethics and because it is very important to maintain the company's position.

The search included five chapters, chapter one General framework for research,
chapter Il talked about literature and previous studies, the third chapter was about the
methodology procedures and results of the study and discussion of chapter 1V, and
finally chapter v conclusions and recommendations.
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