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Abstract

The study aimed to know the extent of the effectiveness of public relations departments
in achieving the objectives of Palestinian governmental and non-governmental social
work institutions. The Palestinian Ministry of Social Development and the Palestinian
Red Crescent were the model for the study. To answer the main study question which is

How effective are the public relations departments in Palestinian governmental and
non-governmental social work institutions in achieving the goals of these institutions?,
Descriptive analytic method in addition to qualitative method have been used by
distributing a questionnaire upon 376 individuals who are services receivers and
interviewing public relations staff and members of senior management in the two

institutions.

The study results showed that public relations play a role in the public’s satisfaction
with the institution, through the communication methods used, where the response in
the total degree of the governmental institution was moderate, while the response of the
non-governmental institution was high, and it also showed that the relations of the mark
in both institutions showed a decrease in commitment to the principles of excellence
theory It was also shown that the determinants that were identified in the international
excellence theory do not affect the work of public relations in Palestinian governmental
and non-governmental institutions. According to the study results, several suggestions
have been recommended. The most important are: public relations should make greater
efforts to recognize the most appropriate means of communication in dealing with the
public. The researcher recommends conducting studies on ways to activate public
relations departments in social work institutions inside Palestine, and knowing the best

public relations models used to improve the work of Palestinian social work institutions,



giving public relations authorities to make decisions and involve them more with senior

management in governmental and non-governmental social work institutions.

Keywords: public relations, social work, non-governmental organizations, government
institutions.



