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Abstract

The study aimed to identify the communicative role of public relations in shaping the
mental image of the Palestinian theaters - A case study: (Huriah Theater and Shathaya
Theater - Jenin) from the internal audience's Perspective. Also, it aimed to identify the
effect of some study variables such as gender, age, job level, workplace, and years of
experience. A 29-item questionnaire consisting of 29 paragraphs has been developed,
distributed to a sample of 82 of the internal audience of the Palestinian theater
electronically, who were chosen by the available method, in addition to interviewing six
levels of those interested in theatre. The results indicated high degree of response on the
total degree in addition to absence of differences in the attitudes of the study sample
from the internal audience. In the light of the results, several suggestions have been
made, the most important are the importance of achieving future prospects for
developing the communicative role of public relations in shaping the mental image of
the Palestinian theater. Also, working to reduce the obstacles that face public relations
in shaping the desired mental image as well as working on developing media campaigns
such as media in the form of newspapers, magazines, and promotional presentations in
posters and audio as propaganda campaigns radio and television, interesting in the
means of communication used by public relations in shaping the mental image and

conducting more studies on this subject.

Keywords: Communicative Role of Public Relations, Mental Image, Palestinian

Theaters, Huriah Theater and Shathaya Theater



