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Abstract:

The promotion of public confidence is one of the most important factors in the strategy of
any institution; it is considered the key to enhancing the sense of belonging and loyalty of its
various constituencies. This analytical-descriptive study aims mainly to identify the capacity
of Public Relations departments in Palestinian non-profit institutions to enhance the
confidence of their external customers and audiences and to explain the impact of the
communication mechanisms and methods of these departments on enhancing that confidence
and preserving these customers. It also aims at proving the effectiveness of these
departments in promoting the values of the Palestinian society and constructing links and
bridging the gabs between them and other community institutions. To achieve their purposes,
the researchers have chosen Abdul Mohsin Qattan Foundation as a model for the study. The
researchers use a questionnaire, in-depth interviews to collect and analyze data. The study
results show that he Public Relations Department in Abdul Mohsin Qattan Foundation has an
active role in enhancing confidence and trust in the foundation’s external audiences and
customers. Furthermore, the foundation has exerted concentrated efforts to promote
Palestinian societal values and build bridges and links with other foundations and
institutions. The researchers recommend the creation of public polling centers and research
units within the Department of Public Relations at Abdul Mohsin Qattan Foundation to
facilitate the tasks of all interested (target) groups and highlight the importance of an
integrated public relations department and communication unit in the Palestinian non-profit
institutions because of their positive and effective role in achieving the objectives of those

institutions.
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