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(o) siia ) (5555 Bally 41 o) Alsilaa 3 DY) AeSiall (3

Independent Sample ) sl cliall () [Ladl aladsa) g duzdl) sda jladYy
Apluall lawgiall zhat) dal e Goliies (el Gulea Galaag Gn 43)kall (T-test

Ol Gpnlen Cpbaug Om Alall Al cliall (@) Lad) gl :(14) Js

.ouial) el T (Independent Sample T-test) ¢piliue

(N=75) i (N=45) s}
Sgiua S
MAICES o GlA) | bugal | dlan) | dawgsal Jlad)
a
: @w\ g._ah.nl\ (é)l:n.d\ g._:h.nl\
*0.020 | -2.351 | 118 0.29 454 0.42 4.39 Al
0311 | 1.017 | 118 0.38 4.27 0.46 4.35 eledl
0734 | -0.341 | 118 0.38 439 0.49 4.36 A el
0966 | -0.043 | 118 0.43 438 0.58 437 | anly iy fase
g fae
0697 | -0390 | 118 0.36 4.60 0.41 457 el
HlaY) Lulaa
0.690 | -0.400 | 118 0.30 4.44 0.42 4.41 aSgal) 15 3la
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ANV (ggiune die Ailan) AN <l (B0 aag ¥V 4l (14) Gild) Jsand) DA e ey
Guld dapy (B dalally dwsSall puladl (e clilsial clhagie gn (020.05)
Ll pslae maes o puinll utia ) 535 Bl A ol Ailae B 400y AeSsal
AU Jlaall ANV (ginne &l 2 (LY mllaly Lalesl sme eliials ¢ AU Jlad) ey
cosiall el djpall Ayl L agle s dung el el (g el dad 25 (0.690)
e die Lilan) AN @b (58 2251 V) i gald Ally Al Ayl (and .2
dayd o8 Aalally Aol Golaall (gpae Slilain) clangie g (€20.05) AV

(el Jasall yuiia ) (gya3 Bplly bl o)y Adailaa 8 du)laY) AaSsal) 3l

Independent Sample ) sl ciliall (&) Hlas) aladia) (g ducaydll oda laaYs
pleall Gl zhatial dal g gilies Gied Ganles culang o 43R0 (t-test

Ofitd Gpnlen Cpbaug O AMall Al cliall (@) Lad) gl :(15) Je

alad) Jagall el la (Independent Sample t-test) ¢piliiue

T fi::;u (N=78) LususlSs
NS | (@) | Al | Gl | hesd | Gbat) | hugd ol
Shoaal | alaall | gladl | el

0.566 | 0.576- 118 0.28 451 0.38 4.47 Lalas

0.796 | 0.260 118 0.41 4.29 0.42 4.31 Aeluall

0.626 | 0.488- 118 0.44 4.40 0.41 4.37 as)léall

0.995 | 0.006- 118 0.42 4.38 0.52 4.38 Aafylly - Lady) fase

0.694 | 0.395- 118 0.37 461 0.39 4.58 i Slilghs e
52y

0.797 | 0.258- 118 0.32 4.44 0.37 4.42 LaSgall tsalua
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ANV (ggiune e Ailan) AN <l (B0 2ag ¥ 4l (15) Gild) Jsand) DA e ey
Guld dapy (B dalally dwsSall puladl (e clilsial clhagie gn (020.05)
Dslae maes o alad) dagall Sutia i Sally ) )y Adailae B Aoy AeSoal)
e el dad a5 (0.797) AU Jlaall ANV (ggicna oy 3 ¢ S Jladll leg )l

cealall dagall puanal djdiall daa il Ji dule g duiag jall dadl)

sina die dilas] ANa ) 3958 236 V) 1o pald Ally AA dudajdll pasd .3
Cilgine e () (520 Bally ) o)y A dadlae 6 3y o (020.05) IV

.Z\ASj;j\ é:ujaﬁ 2\;).3 é Z\MM\J 2\:1.4}5;5\ u.u)\.l.d\ G &"_11_11;:\.«.«4\ Q&u}h(é)ﬂ\

One Way ) ¥ ol dilas jlas) Gal dalall &jpall Ll Gra oo Sl
(<) s dpal) cila g dosbieal) AVl Eleall Gillacgiall 48 ~hassy (ANOVA

Ll Ve e dah due bl Cllaiuy Adlasy) ANVA) (gue ady dgund)

LAY 13 2l meagy AV Jganlly eyl LIS B ey

Clgin i cwa (One Way ANOVA) salad) gl Julas it :(16) Jgas

5yl
(G 5ima S Zila .
- F i el el = bl bene N laall
ay) Glapall | Apall | clagal
0.088 2 | 0177 | clesead o
0493 | 0712 | | 117 | 14522 | cleged b Lalaal)

119 | 14.699 gsanal
0.176 2 | 0351 | clesead o
0363 | 1022 | | 117 | 20118 | clesaal S8 slual

119 | 2047 g3anal
0.178 2 | 0356 | clesead o
0367 | 101 | | 117 | 20642 | clegad P AgLaal)

119 | 20.998 g3anal
0.176 2 | 0351 | wiesead o
0481 | 0736 | | 117 | 27.029 | clegaral B3 | dalily luskf) fam

119 | 28.28 g3anal
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0.019 2 0.039 cle ganall

Olaa il funa fasa
0.876 | 0.133 117 | 17.081 | ciesanall Ja
0.146 By

119 | 17.12 g ganall
0.077 2 0.153 | cdeganall o

0530 | 0622 | . | 117 | 14428 | closed) P LaSsal) 15 abea
' 119 | 14582 gsanal)

ANV (gsine vie Lilan) AV <l (B8 aag ¥ 4l (16) Gild) Jsand) DA (e ey
Guld dapy (B dalally dwsSall puladl (e clilsial clbagie on (020.05)
oslae mes o Bpall Clsie e ) gia slly A ) Aladlae b AylaY) AeSsal
o el dad ag (0.539) S Jlaall AN (ggiee b 3 ¢ S Jlaall ey Al

Bl Sl il djdaall Ayl i adde s g jall dadl)

Goia Yo Aflas) AN b Gy 2251 V) 1le gall (Al Al Ludjdll pasd 4
A b Lalally daesSall Guladl (gpae clblaiu) Glawsie u (020.05) .l
Shlly (el dads e ) (g Bally ) o)) Ailas 8 AaY) LuSsal) Gula
One Way ) @aa¥) cplall (st Jlas) ol Zalad) &jical) Gl Gia oo
ady Apall cila g Al @lihaiVly Zulual) clausiall a8 ~haiy (ANOVA
NVl e duhall due Al cblaia 4dlasy) AVl (S5l aly Lgwnall (<)

L) 138 il eags NI Jeanlly cdadyall LISH 813Y) ey Al

daph il cws (One Way ANOVA) @l gl Jolas gl 1(17) Joss

e yall

el e | o
0.119 3 0.357 e ganal) Cp

0412 | 0964 | | 116 | 14341 | clsed P Adlasl)
119 | 14.699 g3anal
0.02 3 0.06 e ganal) Cp

0952 | 0414 | | 116 2041 | clegeaal P& R
119 20.47 gsanal
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0.106 3 0.318 cle ganal) ¢
062 | 054 | 116 20.68 cle gaaall A g laal)
' 119 20.998 g ganal
0.532 3 1596 cle gaaall o
zlaiy) fase
008 | 2313 116 26.684 | wleganall S )
0.23 aafiilly
119 28.28 g ganall
0.348 3 1.045 aile gaaall .
il g s |20
0062 | 2513 116 16.075 | cileganall M4
0.139 B Galaa
119 17.12 g ganall
0.14 3 0.419 aile gaaall
0335 | 1144 | 116 14163 | clogesall M | AeSpall z5aba
' 119 14,582 g ganall

ANV (ggiune e Ailan] ANV @l By g ¥ 4l (17) Gald) Jsaad) PDha e ey

Guli dapy 8 Aalally daesSall Guladl (g clblaid clhwgsie Gu (a20.05)

oslae mes o Bpall Clsie e ) gia slly A ) Alailae b AylaY) AeSsal

o el dad ag (0.335) S Jlaall ANVAN (ggiee b 3 ¢ S Jlaall ey 2l

el dala sl djteall Al i dale g Ay rall dadll

Gsiaa die dilan) A3 CId 3958 2253 V) 18 gall Slly dwaldd) dudadl) (asd .5
A (o alally dasSal) Golaall gpae cilblaiud Glaugie g (020.05) YAl
) a3 Byaally ) ) Alailan 8 dalally daasSal) Gulaall (& 4))3Y) AaSsall Gakas
(Apdall ggi yuatia

Independent Sample t-) dliad) cliell (@) HLas) aaadiol iyl sa Lol

duleall Glavgiall i) Jal e il (el gasles Galaag w4l (test

dsaally ddlasyl) AWVall dady dojall Claydy Digeaall (@) dady dojbaall clihasylg

LAY e il gy V)
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Ol Gunlen cpbaug O Alall Al cliall (@) Lad) gl :(18) Js

Apral) g5 el b (Independent Sample t-test) ¢piliio

(N=99) 4uagsa (N=21) 4als

(G 5ha . laja
Ay (=) dasd il iyl | gl | i) | dawgiall Jlaal)
) Sl | plaall | Glaal) | aluad)
0.032* | 2.166- 118 0.35 4.52 0.34 4.34 PRCERA]
0.722 0.356 118 0.41 4.29 0.46 4.33 Aeluwal)
0.555 0.592 118 0.41 4.37 0.47 4.43 Ag)lial)

0.030* | 2.199- 118 0.47 4.42 0.54 4.17 Aafilly zlady) fase
clae g fsa fasa
K]

0.551 | 0.598- 118 0.35 4.44 0.36 4.38 dasgall tsalua

0.347 0.945 118 0.38 4.58 0.36 4.66

ANV (ggiune e Ailan) AV <) (B8 aag ¥ 4l (18) Gild) Jsand) DA (e ey
Gl day b Aaldlly DaesSall ol (gpae llsied clhusie g (a20.05)
oslae pan e Al g e i Bully ) a)y Asilae B Y] daSsal
sy edaesSall Golaall mllal 28lesll Jlae sl (a3 (SN Jlaall ey Al
23 (0-551) < Jlaall AN (g5t cialy 38 (Liad o sSal) wllal daliilly - Liady!

pdall danls el dnjpeall Lo @l S ddde g Ay jiall dasdl) (o lef dosd

LoagSall Guplrall B alud) adaiil) Flal) Cilidg Ja :ualdd) Jjadl dlaial) il
coiall) spiie AL Gultall Gte A3 dgag (e Bally A o) Adblaa A alallg

?(Z\MJAAS\ &9.] c:\.uJJA.“ Z\.i*\h daddl) S g 9 Gg.AM‘ Jasalls

Gsiaa die dfilas) AV @b (3958 2251 V) 1le el Ally Amdlad) dpdajdll asd .1
Fladl 8 dalally desSal) Guladdl gpae lblaial cllawgio g (@20.05) V)

(ond) st ) (sim ylly U )y ddadlase 8 Nl andasil
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Independent Sample t-) Azl cliell () Las) aodil iyl s3a loals
Lnleall Gllaugidl zlate) dal e Cilfies el uulea cplasg o A5l (test

il Cpmles Cpbag o Aplall Afwal) cliall (@) W) g (19) Jei

.ouial) sial les (Independent Sample t-test) ¢piliio

. (N=75) A (N=45) i
il Bl Basd b W Jlaall
- ] il il | iyl i) ,
Ayl © Al |2 T |2 4gial
: Ghad) | sl | Glad | alaad
0272 | -1103 | 118 | 0374 | 436 | 0277 | 429 | ) gl

(0.05) S5ins 83 dgilian) Jla *

ANV (ggiune e Ailan) AV <l (B0 2ag ¥ 4l (19) Gild) Jsand) DA e ey
adanl) Fladl 8 Lalally e gSall Golad) gpae clblaiul cllaugie n (020.05)
ANV (gine iy 3 (S Jlaall Ao Guinll pitia ) (San Syually ) o)) ddiilaa 6 L)
Aojpall dpaydll Ui adeg Aag sl Aedll e ol Aad a5 (0.272) I Jlaal
cosiall il
Gsia die Ailas) A2 ) 398 2a51 V) 1o (ail Ally daslad) ducajdl) (and 2
) 8 Lalally daasSall Golad) (gpae Sblain) Glawgie n (220.05) AV
(oalad) dagal) sxia ) (gha Byully Al o)) ddadlae & L) caidasil
Independent Sample ) il @luall () las) aladna) (g dnzadll oda Lol
dleal) Glasgiall zhadin) dal (e Gl el Cpales cplawg Gu 455kl (t-test
dsaalls dilasy) ANal) dady Lall clayny Lgwaall (@) dady dojbaal Gl
LAY 13 il g Y
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i) Cples Cpbany O ARl M) cliall (@) W) & :(20) Jsi

ealad) Jagall el lak (Independent Sample t-test) ¢piliiue

Aelh jials
G | dad | clag (N-42) W g
VY| (@) | DAl | dbaly) | bl | e | g Jod
Shall Eadl | Gl | alaad)
0.195 | -1.304 118 0.367 4.39 0.326 4.30 (raaill) & L)

ANV (ggiune e Ailan) AV <l (B0 2ag ¥ 4l (20) Gild) Jsand) DA e ey

adanll ALl 8 Lalally LuasSall Golad) gpae clbilain) llausie on (220.05)

A 3 S Jlaall Ao sl Jasall e ) (g Bl )y ddailae 8 L)

Al Jii adde g A siall dadl) (ge el dad a5 (0.195) AL Jlaall ANV A (s5iunn

celell Jagall i A jieal

Gsiaa die dilan) A3 I3 (398 2253 ) 1o gail lly Alalll) Al (asd .3
gl 3 Aalally duasSall Gapladll (gae ilblain) cllavgic o (a20.05) ANV
(B Clsin e ) (San Bpally bl o)y Anilaa & L) ekl

One Way ) sla¥) cplall dalas jlad) ehal & 3ol & jeal) &l 3aa e Shllg

(<) asdy Al Cilajag dojleeall Clihad )y Lyluall Glavgiall ad z )iy (ANOVA

Lahall cVlae e duhall due ahil cllaiaY ddlaaay) VA (G ady dogwndl)

LAY 13 2l magy AV Jganly iyl LIS B ey
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Clgin giia cua (One Way ANOVA) sl

CRbll Julad mili 1(21) Jeas

Byl
G bt mlad
e R | T T B o) juas |
aya clagall | Al clagyal

0.133 2 0.267 cile ganall

£l

0323 | 1.141 117 13.674 il ganall Pl

0.117 kil

ANV (ggiune die Ailan) AV <l (B8 aag ¥ 4l (21) Gild) Jsand) DA e ey

eadanll ALl 8 Lalally LuasSall Golad) gpae clbilain) clausie on (020.05)

Giaa iy 3] ¢ S Jlaall e 58l Syt puiia ) Sa sally ) o)) ddailas 8 2L

Auieall daca il Juit dule s Ay jiall dail) (e (el Al a5 (0.323) SN Jlaall AV

Byall il yaaial

Gsian die Ailas) AV i) 358 2253 Y) 1le pall lly dalil) dudajdl) and 4
gl 8 dalally duasSall Gl (gae iblain) cllavgic o (a20.05) ANV
(el dande juaie ) (e pudly Ul o) Adiilae 8 L) el

One Way ) sla¥) cplall dalas Hlad) el &8 dasbadl Ljaeall Lyl aua (o <hll,

(<) s dpall clayng Ajlieall @ilihaidlly dluall Gl gidl 48 # by (ANOVA

bl c¥lae e dahall due ol cllaiaY ddlasyl ANVA (G ady gl

LAY 13 S magi AV Jsandly cadyll LIS ) ey

dagh piia cua (One Way ANOVA) sl culall Jalad il :(22) Jgss

A yaal)
o P :: ;:j f:; Sl an | il
0.196 3 0.588 Gle ganall
0.17 1.702 0.115 116 13.353 Gleganall A ‘_,A.\h.ui\ gl
119 13.941 g sanall
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ANV (ggiune e Ailan) AN <l (B0 aag ¥ 4l (22) i) Jsand) DA e ey
sedanll ALl 8 Lalally LuesSall Golad) gpae clilain) cllausie on (020.05)
a A IS Jlaall e ) dapds Sutie ) S sally U o)y Asilae L)
Gocayill i addey dumg jiall dadlll e ol dad a5 (0.17) S Jlaall VA (gginne
Aprall dapde jxiad Ljieall
Gsiwa die Diliasl A2 ) 3558 2251 V) 1o (ald Ally Hdlal) Ludjdll gasd .5
Fld) b dalally Lol Gaplaadl (gae blaid cllawsia cpyf020.05) AV

(Al g5 e N (San Bpally Al o)y Anilaa & L) ekl

Independent Sample ) A&l cliall () [Ladl aladia) g duzdll sda jladVy
pleall Gl zhatial dal g gilies Gied Ganles culang o 43R0 (t-test

Ofitd Gl Cpbaug O AMall Al cliall (@) Lad) gl :(23) Jea

Al gsi iial lag (Independent Sample t-test) piliio

(N=99) (s (N=21) gals
-] I R ST =
Ay ( ’) And | ol A | Jawgiall Ay o gial) Jladl
a
: Slaall g..il.uaj\ Slaaall L‘?__lw‘
0.036* 2.119 118 0.326 4.30 0.387 4.47 ‘_,.g.EId\ &L

ANVAN (ggise ie Aglan) Ao ) Bgy aag 4il (23) Goldl Jsoall DA (e iy
eadanl) Fladl 8 Lalally duagSall Golad) gpae clblaind Glaugie o (020.05)
i &l 3 ¢ S Jlaal) e dpaall g5 jaxia M (San Syally N o)y Aiilae & Sl
Gzl b adey dagsid) dedl e I ded a5 (0.036) S Jlaall AV
lehusia ¥ Aaldll Guladl allal gt Gaj g @) dupad) go il diall

e oSall Gojladl sleal) lasgid) o el slaal)
109



daSsal) aBly s Auilian) A1 Akl A83e aag A Gedbad) Jledly Aduaiall geitiil
Adiblae b dalilly duagSal) Gupliall (Gt (521 M) padill) & Liad) (Sginny dy)Y)

SBually ) )

Gsiwa die Dilas) AN O ADle 225 V) 1o all Ally sde sy duapdl) pand
Gk Ay Lalally dnesSall Guplaal) (grae cililaind Cllasgia Gu (020.05) Ay
A jill dana e oSEl (Byally ) o) dlablae 8 NLul) ailaiil #Lially djlaY) AaSsal)
(Correlation Matrix Person) s bl clelas ddgiiae zhatiul (g daladl

C‘—"m‘ XYY C_Aaﬁ ‘;"1:2” d}lﬂb ‘Zx_ulﬂb Agiieall dn\jaj\ O

il Jalgadl o (Person Correlation) by cdlelas ddsiuas :(24) a8y Jos

LAaylillg
(ralaitl) &Ll
Libasy) ZIm.m By Jalaa Al ol fFiaael ol
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**0.000 0.313 Adelicall
**0.000 0.310 ag;Léal)
*#(0.000 0.259 Aafilly 7 lady) fas
**(0.000 0.400 B Galaa il hasa Tasa
**0.000 0.356 daSgal) tsalia
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(0.05) AV (g5ine die dflias) ANo b dulagy) ADe 25ay (24) Joand) 2ils s
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(5) o gade

Case Processing Summary

N %
Cases Valid 120 100.0
Excluded® 0 .0
Total 120 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha | N of ltems
787 10
Case Processing Summary
N %
Cases Valid 120 100.0
Excluded® 0 .0
Total 120 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha | N of Items
747 10
Case Processing Summary
N %
Cases Valid 120 100.0
Excluded® 0 .0
Total 120 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha | N of ltems
871 10

173

B1aY el



Case Processing Summary

N %
Cases Valid 120 100.0
Excluded® 0 .0
Total 120 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha | N of Items
.833 10
Case Processing Summary
N %
Cases Valid 120 100.0
Excluded® 0 .0
Total 120 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha | N of Items
.903 10
Case Processing Summary
N %
Cases Valid 120 100.0
Excluded® 0 .0
Total 120 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha | N of Items
.948 50
Case Processing Summary
N %
Cases Valid 120 100.0
Excluded® 0 .0
Total 120 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.896

16
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Case Processing Summary

N %

Cases Valid 120 100.0
Excluded® 0 .0

Total 120 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics

Cronbach's Alpha | N of Items

.949 66
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Correlations
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Q1A Pearson Correlation .555
Sig. (2-tailed) .000

N 120

Q2A Pearson Correlation .620
Sig. (2-tailed) .000

N 120

Q3A Pearson Correlation .662
Sig. (2-tailed) .000

N 120

Q4A Pearson Correlation 574
Sig. (2-tailed) .000

N 120

Q5A Pearson Correlation .677
Sig. (2-tailed) .000

N 120

Q6A Pearson Correlation .606
Sig. (2-tailed) .000

N 120

Q7A Pearson Correlation .627
Sig. (2-tailed) .000

N 120

Q8A Pearson Correlation .586
Sig. (2-tailed) .000

N 120

QoA Pearson Correlation 531
Sig. (2-tailed) .000

N 120

Q10A Pearson Correlation .588
Sig. (2-tailed) .000

N 120
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Correlations
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Q1B Pearson Correlation .383
Sig. (2-tailed) .000

N 120

Q2B Pearson Correlation 409
Sig. (2-tailed) .000

N 120

Q3B Pearson Correlation .534
Sig. (2-tailed) .000

N 120

Q4B Pearson Correlation .645
Sig. (2-tailed) .000

N 120

Q5B Pearson Correlation .674
Sig. (2-tailed) .000

N 120

Q6B Pearson Correlation .632
Sig. (2-tailed) .000

N 120

Q7B Pearson Correlation .566
Sig. (2-tailed) .000

N 120

Q8B Pearson Correlation 716
Sig. (2-tailed) .000

N 120

Q9B Pearson Correlation .623
Sig. (2-tailed) .000

N 120

Q10B Pearson Correlation .606
Sig. (2-tailed) .000

N 120
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Correlations
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Qi1C Pearson Correlation 561
Sig. (2-tailed) .000

N 120

Q2C Pearson Correlation .585
Sig. (2-tailed) .000

N 120

Q3C Pearson Correlation 719
Sig. (2-tailed) .000

N 120

Q4cC Pearson Correlation 762
Sig. (2-tailed) .000

N 120

Q5C Pearson Correlation .738
Sig. (2-tailed) .000

N 120

Q6C Pearson Correlation .632
Sig. (2-tailed) .000

N 120

Q7C Pearson Correlation 778
Sig. (2-tailed) .000

N 120

Q8cC Pearson Correlation 745
Sig. (2-tailed) .000

N 120

QoC Pearson Correlation 707
Sig. (2-tailed) .000

N 120

Q1o0C Pearson Correlation .556
Sig. (2-tailed) .000

N 120
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Correlations
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Q1D Pearson Correlation .684
Sig. (2-tailed) .000

N 120

Q2D Pearson Correlation 432
Sig. (2-tailed) .000

N 120

Q3D Pearson Correlation 794
Sig. (2-tailed) .000

N 120

Q4D Pearson Correlation .699
Sig. (2-tailed) .000

N 120

Q5D Pearson Correlation .641
Sig. (2-tailed) .000

N 120

Q6D Pearson Correlation .560
Sig. (2-tailed) .000

N 120

Q7D Pearson Correlation .614
Sig. (2-tailed) .000

N 120

Q8D Pearson Correlation .661
Sig. (2-tailed) .000

N 120

Q9D Pearson Correlation .709
Sig. (2-tailed) .000

N 120

Q10D Pearson Correlation 719
Sig. (2-tailed) .000

N 120
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Correlations
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QlE Pearson Correlation 764
Sig. (2-tailed) .000

N 120

Q2E Pearson Correlation 17
Sig. (2-tailed) .000

N 120

Q3E Pearson Correlation 738
Sig. (2-tailed) .000

N 120

Q4E Pearson Correlation 744
Sig. (2-tailed) .000

N 120

Q5E Pearson Correlation 730
Sig. (2-tailed) .000

N 120

Q6E Pearson Correlation .760
Sig. (2-tailed) .000

N 120

Q7E Pearson Correlation .645
Sig. (2-tailed) .000

N 120

Q8E Pearson Correlation 755
Sig. (2-tailed) .000

N 120

Q9E Pearson Correlation 673
Sig. (2-tailed) .000

N 120

Q10E Pearson Correlation .812
Sig. (2-tailed) .000

N 120
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Correlations
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Q1F Pearson Correlation .621
Sig. (2-tailed) .000

N 120

Q2F Pearson Correlation .633
Sig. (2-tailed) .000

N 120

Q3F Pearson Correlation 731
Sig. (2-tailed) .000

N 120

Q4F Pearson Correlation .605
Sig. (2-tailed) .000

N 120

Q5F Pearson Correlation .667
Sig. (2-tailed) .000

N 120

Q6F Pearson Correlation 731
Sig. (2-tailed) .000

N 120

Q7F Pearson Correlation 574
Sig. (2-tailed) .000

N 120

Q8F Pearson Correlation 775
Sig. (2-tailed) .000

N 120

Q9F Pearson Correlation .623
Sig. (2-tailed) .000

N 120

Q10F Pearson Correlation 137
Sig. (2-tailed) .000

N 120

Q11F Pearson Correlation 495
Sig. (2-tailed) .000

N 120

Q12F Pearson Correlation 430
Sig. (2-tailed) .000

N 120

Q13F Pearson Correlation .619
Sig. (2-tailed) .000

N 120

Ql4F Pearson Correlation 578
Sig. (2-tailed) .000

N 120

Q15F Pearson Correlation .575
Sig. (2-tailed) .000

N 120

Q1l6F Pearson Correlation .622
Sig. (2-tailed) .000

N 120
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Abstract
The current study aimed to identify the reality of administrative governance
and its relationship to the organizational environment among the public and
private schools’ principals in Ramallah and Al-Bireh governorate from the
school principals' viewpoint, also aims to identify the impact of some
variables such as: sex, scientific qualification, years of service, school

environment and school type.

The researcher used the descriptive approach of quantity and quality in

addition to developing a questionnaire consisting of two areas:

(administrative governance, organizational environment). Administrative
governance included five axes. The questionnaire consisted of (66)
paragraphs as a sample sized (for 120) for male and female principals,
selected in a specific way (available sample). After assembling the data, it
was encoded, uploaded into the computer, and processed statistically using
the Program of Statistical Packages of Social Sciences (SPSS) with testing

its accuracy and stability. The researcher also used the corresponding tool



containing (5) questions which were addressed to the concerned people,

namely, (13) principals of private and public schools.
The study found the following findings:

e The first area of the study sample individual responses (governance
principles: (Transparency, accountability, participation, disclosure and
integrity, the principle of board responsibilities) were largely accounted

for (4.43) and a percentage of (88.6%).

e The second area responses score of the study sample members
(regulatory environment) was largely with an average calculation (4.34)

and a percentage of 86.8%).

e There are statistically significant differences at the level of significance
(0>0.05) between the average responses of public and private school
principals in the regulatory environment prevailing in public and private
schools in Ramallah and Al-Bireh governorate; due to the overall
school-type variable, which reached the overall area indication level
(0.036), a value lower than the value imposed and therefore rejects the

zero hypothesis of the school type change.

e The results showed a positive relationship with statistical significance at
the level of significance (¢>0.05) in the responses of public and private
school principals between the degree of application of administrative

governance and the regulatory environment prevailing among the



principals of public and private schools in Ramallah and Al-Bireh

governorate.

e There are no statistically significant differences at the level of
significance (0>0.05) between the average responses of public and
private school principals in the degree of application of administrative
governance in Ramallah and Al-Bireh governorate due to the variable
type of school on some areas of study and in the overall field, as the axis
of transparency was excluded in favor of public schools, and the axis of

disclosure and integrity for the benefit of public schools as well.

e The responses of the study sample members also found that there are a
range of difficulties preventing the application of the principles of
governance in public and private schools in Ramallah and Al-Bireh
governorate, the most important of which are the lack of freedom to
work, the lack of trust between presidents and subordinates, and the lack

of commitment to the application of regulations.

e One of the most important solutions and ways to activate educational
governance in public and private schools talked about by the members
of the study sample is to support the school financially and morally, to
raise awareness of the importance of education through bulletins, to
benefit from the means of technological communication, to activate the

role of communication with the local community through the Council of



Parents and to seek to solve all obstacles by developing programs and

plans aimed at.

In the light of the results of the study, the researcher suggested several

recommendations which were as follows:

1. Reinforcing the culture of transparency and accountability, supporting
and encouraging teamwork and informing employees of the importance
of following these concepts to be deeper into school culture and its

associations.

2. Work to overcome obstacles, including transparency and integrity which

are facing governance.

3. Work to enhance the organizational environment because it plays a

major role in the development of performance.



