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Abstract

The study aimed at finding out the level of major tax payers Satisfaction
from their relations with tax administration in palastine to achieve this end
the description approach was adopted. a questionaires was designed as a
study tool for data collection 122 filled questionaires wear found valid for
analysis using spss v.21 after coding, the filled questionaires were intered
to the system and the relevant stadisticad techneques were adopted to
answer the study questions the aspects of tax payer Satisfaction were
chassified into four categories namely: financial, administration, human

and legal those were coveredin 41 sub items.

Study results reveal that level of major tax payer Satisfaction was found me
dorate on 3 categories of relation ships namely administration human and
legal financial category of the relation ships rated high lavel Satisfaction
the details of sample responses on those categories expressed on 41 aspects
showed high level of Satisfaction among major tax payer in ; the way tax is
calculated, adopting ethical considerations. the lowest level of Satisfaction
of major tax payer was found in ; qrcedure for re-emburcing extra paid
amountsb, supply chaina procedures, and the way tax laws were
implemented. It also shows low level of Satisfaction in regard to objectivity

of tax laws enforcement equality and justice. no statistical differencs were

b



found in regard to all demo wvariables except in regard to position

differences were reported in favor of the top level mangment.

Based on the study results, it was suggested to: an integral system should

he evalned.

e Review the current procedures with an aim to simplifying and

adgusting them.

e Tax administration employees should be trained in: persuation,

providing consultations, respecting others opinions and accepting

differences.

e Find out irregnlarities while impte mewting tax laws and pointing out

their reason as a way to result in justice and eqnalvty of law

enforcement.

e Universities should costifule a link bet major tax payers and tax

administration with an aim to establish a collaboratine relation ship.

The study terminated by expressing the need for conducting specific
studies to support the ongoing research. ho were it was obserued that
without mutnal cooperation and consideration taxation will not succecd

organizational implications were noted at the and of this study.



