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Abstract

As its title indicates, this study sought to understand the role of school administration in
promoting concepts and values of religious tolerance and human rights among UNRWA
school students in Nablus Education Area as perceived by principals and teachers. It also
sought to find out if there were differences between principals and teachers which could
be due to variables of gender, job title, academic qualification, years of experience and
place of living. To these two ends, the researcher used the descriptive approach. She
developed and administered a 60-item questionnaire to a random sample of 300 school
principals and teachers at UNRWA-run schools. She also conducted structured interviews

with random sample of principals and teachers.

Data analysis showed a high score for the study question on the role of school
administration in developing and promoting religious tolerance and human rights values
among their students. It was also found that there were no differences of statistical
significance at =0.05 in the role of school administration in promoting religious
tolerance and human rights between principals and teachers which could be attributed to
gender and academic qualification. There were, however, statistically significant
differences which could be due to the job title in favor of school principals, and due to
years of experience in favor of those who had more years of experience. There were also
differences due to place of living in favor of those living in the city. Results of interviews
showed that developing religious tolerance concepts was done through educational
lessons and organization of individual and group activities for students as well as
partnerships between parents and school administration. This was in addition to

educational seminars, lectures, cooperation with civic institutions and exchange of visits.



Based on the study findings, the researcher recommends training teachers on how to
develop concepts and values of religious tolerance and human rights among students. She
also recommends continuation of work with local community institutions, and increase
of their activities at schools. She also recommends conducting similar studies in other

Palestine districts.
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