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Abstract

This study, approached from a comprehensive academic perspective, aimed to
investigate the attitudes of public relations practitioners in Palestinian universities
regarding the role of artificial intelligence (AI) in improving digital marketing
performance. To fulfill this objective, the researcher employed a descriptive analytical
methodology grounded in two theoretical frameworks: the diffusion of innovations
theory and systems theory. The findings of the study were based on a thorough survey
conducted with 43 employees from public relations departments across four Palestinian
universities, utilizing specifically designed questionnaires. To further elucidate the
quantitative data collected and to enhance the depth of the analysis, in-depth interviews
were conducted with a purposive sample of four public relations managers from the

universities involved in the study.

The findings of the study revealed that public relations practitioners in Palestinian
universities hold a strong perception of the influence of artificial intelligence (Al)
technologies on digital marketing, with an average score of 3.93, a standard deviation of
0.44, and a relative weight of 79%. Consequently, the study advocates for the
enhancement of Al utilization within Palestinian universities, particularly in the domains

of digital marketing and public relations.

Keywords: artificial intelligence, digital marketing, public relations, Palestinian

universities, diffusion of innovations, systems theory



