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Abstract

The study aimed to identify the administration accountability of the principals of public
schools in the northern Palestine Governorates and its relationship to organizational trust
from the point of view of educational supervisors and teachers In addition to examine the
effect of independent demographic variables of gender, educational qualification, years
of service, and directorate. To achieve the study purpose, mix approach (quantitative and
qualitative was used and a (64)- item questionnaire of two axes as study tool was
administrated to the study sample in addition to an interview of two questions according
to). The first axis (administrative accountability) consists of the following topics: job
discipline, work and achievement, human relations, and job ethics. The second axis
(organizational trust) includes the following topics: teachers’ trust in school
administration, teachers’ trust in administrative policies and legislation, teachers’ trust in
work colleagues, and teachers’ trust in students and parents. The indicators of the validity
and reliability of the study tools were confirmed, and the study sample consisted of ( 366)
individuals in addition to interviewing (22) educational supervisors , selected using the
available method, by descriptive correlational approach. The results indicated that there
is a positive, direct relationship between the administration accountability of the
principals of public schools in the northern Palestine Governorates and its relationship to
organizational trust , the presence of a high score on administration accountability with
mean of (4.11) and organizational trust with mean of (3.98) , and that there are no
differences in the study sample’s point of views toward administrative accountability due
to the variables of academic qualification and years of service, while there are differences
due to gender in favor of females and directorate and in favor of the Jenin and Tubas
directorates. Moreover, there are no differences in the study sample’s point of view

toward organizational trust due to gender, educational qualification, and years of service,
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while there are differences due to directorate and in favor of the Jenin and Tubas
directorates. Finally, the results of the interview questions showed that educational
supervisors have extensive knowledge about administrative accountability and
organizational trust. Based on the findings of the study, several recommendations have
been suggested, including the need for education directorates to give more powers to
principals as a result of their high degree of administrative accountability, encourage them
to increase administrative practice, and enhance the role of school principals in the aspect
related to the fields of human relations and job ethics, and conduct further studies on this

topic.
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