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Descriptive Statistics

S,

Minimum | Maximum Mean Deviation
A2 34 3 5 4.38 .60
A20 34 3 5 4.26 A
A13 34 3 5 428 B7
A22 34 3 5 424 B8
A16 a4 3 5 4.18 .58
A3l 34 2 5 4,12 .91
A1S 34 2 5 4.09 75
A32 34 2 5 4,00 .78
AlB 34 2 5 397 1.11
A30 34 2 5 197 .83
A38 4 2 5 3.64 78
Al7 34 2 5 394 .78
A4 34 2 5 3.94 .85
AT 34 2 5 394 .85
A3 34 2 5 3.91 .93
Al 34 1 5 3.91 1.00
A3 34 2 5 385 .99
A1D 34 1 5 3.85 1.02
Atd 34 1 5 3.79 1.12
£35 34 1 5 374 .85
A40 34 2 5 N 1.06
A2 34 2 5 368 1.01
Ad2 34 2 5 385 1.20
Al 34 1 5 362 .99
AS 34 1 5 362 1.07
Ad 34 1 5 382 89
A15 a4 1 5 3.5 1.21
A28 34 1 5 3.53 1.19
AB 34 2 5 i 1.08
A1 34 1 5 3.35 1.10
A23 34 1 5 3.29 1.24
A18 34 1 5 3.29 1.00
A27 a4 1 5 3.29 1.27
A25 34 2 5 328 1.14
A24 34 1 5 A .95
Al 34 1 5 3.15 1.05
A9 34 1 5 315 1.05
A239 34 1 5 2.85 1.13
AB 34 1 5 2.82 1.19
A26 34 1 5 2.79 1.04
AT 34 1 4 2.74 .99
Al4 34 1 5 268 1.20
Valid N {listwise) 34

Descriptives
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Descriptive Statistics

Sud.

N Minimum | Maximum Mean Deviation
totalz= sum of{al to
o142 ( 34 2.95 455 3.6317 40651
Valid N (listwise) 34

Descriptives
_ Descriptive Statistics
Std.

Minimum | Maximum Mean Deviation
Al 34 1 L} 3.9 1.00
Al 34 i 5 1% 1.05
Ad 34 1 5 3.62 .99
AD C 34 1 L 3.15 1.05
A10 a4 1 5 3.85 1.02
Al 34 1 5 3.62 99
A8 34 1 5 3.29 1.00
A1 a4 1 5 3.35 1.10
AZ23 34 1 5 3.29 1.24
A24 34 1 5 321 .95
A25 34 2 5 3.26 1.14
A27 34" 1 5 3.29 1.27
A29 34 1 5 285 1.13
Al M 2 5 3.97 1.1
A38 34 2 5 3.94 .78
A40 34 2 5 a7 1.06
Ad1 34 2 5 3.94 .85
Ad2 " 34 2 5 365 1.20
r1 {bank domain} M 222 456 3.5033 5464
Valid N {listwise) 34

Descriptives
Descriptive Statistics
Std.
Minimum | Maximum Mean Deviation

A2 34 2 5 3.68 1.01
AS 34 i 5 as2 1.07
Al2 34 3 5 438 4]
A1B 34 3 § 418 .58
A7 34 2 5 394 .95
A19 24 2 5 4.09 75
Al0 34 2 5 3.97 .83
A3l5 34 1 5 3.74 .96
A37 34 2 5 3.94 .78
Al9 34 2 5 3.9 .93
r2 {omala domain}) .34 3.10 4.80 3.9441 3894
Valid N (listwise) 34

Descriptives
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Descriptive Statistics

Std.
N Minimum | Maximum Mean Deviation
AB 34 2 5 34 1.08
A1l 34 3 5 426 57
AZD 34 3 5 4,26 7
A26 34 1 5 279 1.04
r3 (others) 34 ¢ 275 475 36838 5197
valid N {listwise) 34
Descriptives
Descriptive Statistics
: Std.
N Minimum | Maximum Mean Deviation
r1 {bank domain) 34 2.22 4.56 35031 .5464
r2 (omala domain} -4 3.10 4,80 2.9441 L3894
r3 (others) 34 2.75 4.75 36838 .5197
total1=(r1+r2+r3)/3 34 3.07 460 3.7104 3985
Valid N {listwise) 34
Freguencies
Statistics
B1 B2 B3 B4 B5
N Valid 34 B 8 8 27
Missing 0 28 26 26 7
Frequency Table
. B1
. Valid Cumulative
Frequency Percent Percent Percent
Valid  yes 8 23.5 235 235
no 26 76.5 76.5 100.0
Total 34 100.0 100.0
B2
_ Valid Cumulative
Frequency Percent Percent Percent
Valid 2 1 2.9 12.5 12.5
3 2 5.9 25.0 3r.h
4 5 14.7 62.5 100.0
Total 8 23.5 100.0
Missing System 26 76.5
Total 34 100.0

Pag= 4
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Correlations

\ 1 (bank
- Ad40 Ad1 Ad2 domain}

| Al Pearson Correlation .204 244 226 4592°1
' Sig. (2-taited) 246 164 .198 003
N a4 34 24 34

A3 Pearson Correlation 286 -.092 139 A1t
) 8ig. (2-tailed) 102 605 435 016
; N 34 34 34 34

Ad Pearson Correlation 208 262 -.015 4431
Sig. (2-tailed) 237 .135 533 .009
N . 34 34 34 34

A9 Pearson Correlation 313 248 235 .534*
Sig. (2-tailed) 072 .158 .182 000
N : 34 34 34 34

A10 Pearson Correlation 427 2199 - 044 361"
Sig. (2-tailed) A74 258 806 .036
N 34 34 34 34

L A1 Pearson Caorrelation 644" 479 .445‘} 778%
Sig. (2-tailed) .000 004 008 .000
i N 34 34 34 34

 AB Pearson Correlation 5411 341 49179 BB
‘ Sig. {2-tailed) .001 .048 .003 .000
N 34 34 34 34

A21 Pearson Correlation A405* .120 AB4* 529"
Sig. (2-tailed) .018 498 .006 001
N 34 34 34 34

A23 Pearson Correlation 320 .188 476" 6807
Sig. (2-taited) 0865 .285 .004 .000
N 34 24 34 34
A24 Pearson Comrelation -210 204 =041 005
Sig. (2-taled) 234 248 .B19 977
N 34 34 34 a4

A25 Pearscn Correlation 142 -109 .181 LI67T
Sig. (2-tailed) 423 540 305 .033
N 34 34 34 34

A27 Pearson Correlation 337 045 ABT*Y 536"
Sig. (2-taited) .051 .Bo2 005 .001
N 34 34 34 34
AZS Pearson Correlation 140 -.009 339 ,194
Sig. (2-tailed) 431 959 .050 .27
N 24 34 34 34

AlB Pearson Carrelation 585" .350" 5801 .758*1
Sig. (2-tailed) 000 .043 .000 000
N 34 34 34 24

A38 Fearson Correlation .34 637 .a02 5681
Sig. (2-tailed) 025 .000 .083 000
N 34 34 34 34

A40 Pearson Correlation 1.000 .384° 605" J702*
Sig. (2-tafled) . 025 000 .000
N 34 34 34 34

Ad1 Pearson Correlation .34 1.000 L334 ATI
Sig. (2-tailed) 025 . 053 .004
N 34 34 34 34

Page 8



Correlations

r1 (bank
A4D A4l Ad42 domain)
Yy Pearson Correlation 605" .334 1.000 BBE™T
Sig. {2-tailed) .000 053 . .000
N 34 34 34 34
r1 (pank domain)  Pearson Correlation 7021 4797 686" 1.000
Sig. {2-tailed) 000 004 .000 .
N _ 34 34 34 34
**_Correlation is significant at the 0.01 level (2-tafled).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Correlations
A2 Al2 A1S Al7 A19
A2 Pearson Correlation 1.000 .260 .049 20 .039
Sig. {2-tailed) . 138 782 254 828
N 34 34 34 34 34
Al12 Pearson Correlation .260 1.000 -.026 .304 257
Sty. (2-tailed) 138 . .888 083 .143
N 34 4 34 34 34
A18 Pearson Correlation 049 -.026 1.000 241 242
Sig. (2-tailed) 182 .886 . A70 .167
N 34 34 34 34 34
A17 Pearson Correlation 201 304 241 1.000 AT
Sig. (2-tailed) .254 .080 A70 . .318
N 34 34 34 34 34
A1 Pearson Correlation 038 257 242 AT7 1.000
Sig. (2-tailed) A28 143 167 .318 .
N 34 34 34 34 34
A30 Pearson Correlation .169 023 A37 =079 342
Sig. {2-tailed) 340 897 439 .659 .048
N 34 34 34 34 24
A35 Pearson Correlalion .003 A79 032 -051 -217
Sig. {2-tailed) 088 310 857 J758 217
N 34 34 34 34 34
A37 Pearson Correlation 4409 A79 160 .118 061
Sig. (2-tailed) 009 312 367 .505 732
N 34 34 - 34 34 34
A39 Pearson Correlation 291 438 030 -.006 .098
5ig. (2-tajled) 095 010 867 973 .583
N 34 34 34 34 34
12 (omala domain)  Pearson Corretation 563" £522*1 .356* .432* 420"
Sig. (2-tailed) .001 .000 039 Oon 013
N 34 34 34 34 34




Correlations

r2 (omala
A30 A35 A37 A9 domain)
AZ Pearson Correlation .169 .003 44071 291 563"
Sig. (2-tailed) .240 088 .009 .095 00t
) N 34 34 34 34 34
At2 Pearson Correlation 023 A79 179 4358 522"
Sig. (2-tailed) .B97 310 312 .010 000
N 34 4 34 34 34
Al6 Pearson Correlation .137 .032 160 .030 356"
Sig. (2-tailed) 439 857 367 867 039
N 34 KL} 34 34 34
A7 Pearson Correlation -.079 -.051 118 -.006 432"
Sig. (2-tailed) .659 776 .505 973 011
N . 34 34 34 34 34
A19 Pearson Correlation .342¢ =217 061 .098 420
Sig. (2-tailed} .048 217 732 583 .013
N 34 34 34 34 34
A30 Pearson Correlation 1.000 -.236 09 5417 508"
Sig. (2-tailed) . 179 609 .001 .0o2
N 34 34 34 34 34
A35 Pearson Correlation - 236 1.000 -103 .108 .145
Sig. (2-tailed) A79 . 564 543 413
N 34 34 34 34 34
A37 Pearson Correlation 091 =103 1.000 .076 .390°
Sig. {2-tailed) 609 .564 . 668 023
N 34 34 34 34 34
A3l9 Pearson Correlation 541 .108 .076 1.000 .662*1
Sig. (2-tailed_) .001 .543 668 . .000
N 34 34 34 34 34
r2 (cmala domain) Pearson Correlation 5089 .145 .390* 6621 1.000
Sig. (2-tailed) 002 413 023 000 .
N 34 34 34 34 34

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tai'ed).

orrelations
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Correlations

AB A13 A20 A25 13 (others)
Ao Pearson Correlation 1.000 097 - (€8 322 68771
Sig. {2-tailed) . .585% 704 .063 .000
N 34 34 34 34 34
Ald Pearson Correlation 097 1.000 Rci-lely 125 556"
Sig. {2-tailed) 585 . 036 481 .o
N 34 34 34 kL 34
£20 Pearson Correlation -.068 g0 1.000 -088 78
Sig. (2-tailed) 7047 .036 . 518 028
N 34 34 34 34 34
A25 Pearson Correlation 322 125 -.088 1.000 6761
Sig. (2-tailed) .083 .481 619 . 000
N v 34 34 34 4 34
13 (others)  Pearson Correlation 6879 5561 378 6761 1.000
Sig. (2-tailed) .000 .001 028 .000 .
N 34 34 34 34 34
=+ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-1ailed).
Correlations
Correlations
r1 (bank 12 (omala
domain) domain) fa(others) | total1=(r1+r2+r3}/3
ri {(hank domain} Pearson Correlation 1.000 602 042 8671
Sig. (2-tailed) - ) .000 813 .000
N 34 34 34 34
rZ (omaia comain) Pearson Correiation 602" 1.000 «.215 786"
Sig. {2-tailed) 000 . 222 000
N 34 34 34 4
f3toihers) Pearson Correlation .042 =215 1.000 .004
Sig. (2-tailed) 813 222 . 084
N . 34 34 34 L 34
10tal1=(r1+r24r3)/3  Pearson Correlation 8571 766" 004 1.000
Sig. (2-taited) .000 .000 .984 .
N 34 34 4 34

*« Corretation is significant at the 0.01 level (2-tailed).

Regression
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ABSTRACT

Banking sector in all countries faces the problem of troubled loans ,
Palestinian banking sector suffers from this problem due to the current
situation , credit facilities dropped by the end of June,2002 by 23.7% of
that of the end of 2000, .Provisions for doubtful debts increased by 40%
This study aims at examine the reasons for troubled loans and its impact
on the banks and taxes . Several hypothesis have been developed .

A questionnaire was designed for data gathering . a pilot study was
conducted then the questionnaire was distributed to a sample of officials
of bank’s branches of West Bank , 38 respondents out o6 46 returned the
questionnaire i.e. about 90% of the sample, data were analyzed using
SPSS. Descriptive statistics was used to analyze the data, It was found
that both the banks and clients were responsible for troubled loans ,
granting loans on a personal basis bad management bad financtal
management were main reasons for troubled loans .

More than 76% of the sample did not use Z- score for forecasting failure
in credits . This was due to the lack of knowledge of this measure.

It was found that credit is granted on the basis of clients character,
collateral , follow up was one of the main means of collection troubled
loans.

it was found that there is a relationship between troubled loans and taxes.
Tax department used uncollected interest as part of taxable income. This
led to the increase in taxes paid by banks.

Recommendations were drawn from the results of which are
training of banks staff documentation follow up of credit facilities ,
establishment of collection departments , emphasize more internal and
external control on banks , establishing a special section in the courts for
banking disputes through experienced judges and attorneys to facilitate
the follow up of troubled loans , as for the tax department it is
recommended that unsolved interests on troubled loans in banks to be
dealt with within the taxable income on a cash basis rather thanon

accrual basis .



