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The role of public relations in the direction of political and national
moral guidance in strengthening the mental image of Palestinian
society
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Abstract:

This study talked about the role of public relations in the Palestinian
political orientation organization in strengthening the mental image of the
organization. The aim of this study is to define the organization and its
functions, and the role of public relations in it . The research team followed
descriptive analytical approach to study the concepts and definition of the
study , and to know the relationship between them.

The research team used the questionnaire tool which distributed to a
random sample of 100 citizens of Nablus, Ramallah . They also used the
interview tool to obtain accurate information about the organization.

The study reached some results, , the most important result is that public
relations in the political orientation organization plays a medium role in
reinforcement the mental image of the organization , also the external
knowledge of the organization is little . The research team attributed the
reason that public relations do not have sufficient powers to reinforce the
mental image of the organization , Where public relations in the political
orientation organization focus its activities towards the internal public
represented by the security services , In contrast to the lack, of public
relations performance towards the external public of the organization
.Based on these results , the study recommended the need to give public
relations in the political orientation organization sufficient powers to

reinforcement the good mental image, and the need to identify the external

public political guidance and its importance in society, by holding several
symposium, , And media workshops on television to introduce the functions
of the political orientation organization and condensation public relations
information activities to reinforcement the good image of the political
orientation organization .
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