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Case Processing Summary

N %
Valid 285 100.0

Cases Excluded® 0 .0
Total 285 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of Items
Alpha
.883 55
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Abstract

The present study aimed at identifying the obstacles of internal control in
Palestinian commercial banks and their effect on the level of job
performance. The researcher used the descriptive approach to the study
method to suit the nature of the study. The study population consists of
workers in commercial banks. Commercial banks were distributed to the
target group while 285 were returned. The sample included distribution
according to gender, academic qualification, banking experience, job level,
number of training courses distributed to all categories, Sample selection

using the random sampling method, the study results show that:

1. The results of the study indicate that there are regulatory obstacles in the
internal control in Palestinian banks, as indicated by about 58.3% of the
respondents. The results of the study indicated that there are technical
obstacles in the internal controls in the Palestinian banks. Some 61.9% of
the respondents indicated that about 61.4% of the respondents agreed on
the presence of internal legislative obstacles in the control of Palestinian

banks.



2. The study showed that there were no statistically significant differences
on the level of (a0 = 0.05) on the internal control variable according to the
demographic variables (gender, academic qualification, banking

experience, job level, number of training courses)

3. The study showed that there were no statistically significant differences
(a0 = 0.05) on the function variable according to demographic variables
(gender, academic qualification, banking experience, job level, number of

training courses)

4. The results of the study showed that there is a statistically significant
effect on the level of significance (a0 = 0.05) between the internal control in

the Palestinian banks and the performance of the employees of the banks.

Based on the results of this study, | recommend the following:

1. Enhancing and improving the regulatory environment in banks as the
general framework of the bank to reach the required level, by informing all
employees of their supervisory roles in a clear and written manner and
establishing the principle of dealing with good ethics and integrity with

employees and customers.

2. Allocation of responsibilities and tasks at the level of the organizational

structure so as to minimize organizational risks.

3.To make the internal control system at the level of Palestinian
commercial banks more effective in evaluating the performance of the bank
through the application and development of the subsystems of this system,

c



and make them consistent with the size and activity and resources of the

bank material and human.

4. The need to activate sound organizational plans by the internal monitors
in banks and the accuracy of the distribution of work so that the mistakes

are realized before they occur.

5. The internal control of the banks should pay attention to training and
evaluation and activate them periodically so that they can keep pace with

progress and progress.

6. The internal control of banks is required to prepare periodic reports to
monitor the movement of cash in order to address deficiencies, defaults and

errors, if any.



