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Abstract

The study aimed to identify tax disputes related to tax declaration and self-
assessment in accordance with Decision Law No. (8) of (2011) regarding
income tax - the case of the northern governorates of the West Bank-, and
to achieve the objective of the study, the descriptive and analytical
approach was used, and the questionnaire tool that was formed was used.
From (33) paragraphs distributed in the fields (dates for submitting the tax
declaration, acceptance or rejection of the tax declaration, contents of the
tax return, tax disputes), and the study population consisted of all the tax
departments employees in the northern governorates of the West Bank,
whose number is (198) employees, from whom A sample of (89)
employees was used, and the statistical program (Smart-PLS 3) was used to

analyze the study information.

One of the most important results of the study was the following: First:
There is a positive correlation between tax disputes, tax declaration and
self-assessment (dates for submitting the tax declaration, acceptance or
rejection of the tax return, the contents of the tax return) in accordance with
Decree Law No. (8) of (2011) regarding tax On income in Palestine - the

case of the northern governorates of the West Bank.



Second: There are no statistically significant differences in tax disputes
related to tax declaration and self-assessment according to Decision Law
No. (8) for the year (2011) regarding income tax according to demographic
variables (educational qualification, job level, number of years of

experience, number of training courses, governorate).

The study recommends the following recommendations: First: Work to
develop the tax administration, increase the efficiency and experience of its
employees, and pay attention to training and development, especially with
regard to the topics of tax declarations and self-assessment, second: the
need to urge taxpayers to adhere to the deadlines for submitting tax returns
and self-assessment to tax departments within the time period specified by
law Therefore, taxpayers benefit from the incentive discounts in the periods
in which the taxpayer receives the incentive deduction in exchange for

submitting tax returns on the announced dates.



