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Abstract

This study aimed to examine the influence of various dimensions of marketing content
in short videos featuring employees of public relations agencies on the components of
brand equity, from the perspective of external public audiences who follow these
agencies on Instagram. To achieve this objective, a survey methodology was employed,
classified as descriptive research. Data were collected using a questionnaire
administered to a sample of 384 followers of the Instagram pages of Agency 31 and
Create Nation, selected through convenience sampling. The study was grounded in
David Aaker's brand equity model, which served as the theoretical framework guiding

the research.

The study's findings indicated that all dimensions of marketing content—namely
emotion, credibility, relevance, value, and attractiveness—as well as all elements of
brand equity, including brand awareness, loyalty, assistance, and perceived quality,
were rated highly by followers in short videos featuring employees of public relations
agencies. Furthermore, the results demonstrated that the emotional dimension positively
influenced brand awareness in these short videos, whereas it did not significantly affect
the other brand equity elements. Additionally, the dimensions of credibility and
relevance showed no significant impact on the remaining four elements of brand equity.
Conversely, the attractiveness and value dimensions exerted a positive influence on all

four brand equity components.

The study concluded with several recommendations, most notably the necessity for
companies to implement strategies that integrate employees with brand content on
digital platforms as an integral component of their marketing content plans.
Furthermore, companies are encouraged to pursue innovative marketing approaches that
extend beyond conventional frameworks in their content development. The researcher

also suggests that future studies investigate the role of brand image as a mediating
b



variable in the relationship between marketing content in short videos featuring

company employees and brand equity, particularly from the perspective of social media

followers.

Keywords: brand equity, short-form video, employee advocacy, marketing content,

Instagram marketing, public relations agencies



