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Abstract

This study aimed to identify the impact of applying the principles of
municipal governance on the performance of municipalities in Palestine,
and the study population consisted of all municipalities in Palestine, and
the study sample consisted of (116) questionnaires distributed to workers in
Palestinian municipalities in the West Bank and Gaza Strip in order to
collect the data necessary to answer The study questions and hypotheses
were then entered into the computer and processed using the Statistical

Package for Social Sciences (SPSS) program.
The study reached the following results:

1. There is an impact of applying the principles of municipal governance

on the performance of Palestinian municipalities.

2. There is no statistically significant effect between the principle of the
rule of law and the quality of performance of Palestinian municipalities

at the level of significance (0.000).

3. There is no statistically significant effect between the principle of
transparency and integrity and the quality of performance of Palestinian

municipalities at the level of significance (0.000).
b



. There is a statistically significant effect between the principle of
accountability and the quality of performance of Palestinian

municipalities at the level of significance (0.000).

. There is no statistically significant effect between the participation
principle and the quality of performance of Palestinian municipalities at

the level of significance (0.000).

. There is no statistically significant effect between the principle of
equity and the quality of performance of Palestinian municipalities at

the level of significance (0.000).

. There is a statistically significant effect between the principle of
efficiency and effectiveness and the quality of performance of

Palestinian municipalities at the level of significance (0.000).

. There is a statistically significant effect between the principle of
sustainability and the quality of performance of Palestinian

municipalities at the level of significance (0.000).

At the end of the study, the researcher recommended several

recommendations, most notably:

1. Conducting local elections for the various municipalities and villages in

the West Bank and Gaza Strip and enhancing community participation

in decision-making at the level of those municipalities.

2. The necessity of having organizational structures for municipalities that

include the tasks and responsibilities of all employees and clarify the

relationships with regard to decision-making and defining powers



within the applicable laws and regulations ..The necessity of having
strategic plans for municipalities as one of the most basic requirements
for sustainable development and including the plans of all departments
and departments in the municipality within the comprehensive plan

within the framework of active participation for all.

3. Enhancing community participation in drawing up policies and plans in
municipalities, disclosing projects before approving them, and
publishing all statistical, social and economic data related to how the
municipality is managed, as well as related to various services and

projects, and enabling citizens to view them.

4. Raising the capabilities of municipalities in managing public resources,
whether material or human, which would enable them to carry out the
functions and powers entrusted to them to the fullest, and to be
committed to all laws, regulations, bylaws and instructions that govern

them and issued by the competent authorities.

5. The necessity of adopting a system for citizens' complaints that
guarantees integrity, transparency, impartiality and objectivity in

receiving complaints and finding appropriate solutions to them.



