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Abstract

This study aimed to investigate the role of the tax management and
it's practices in increasing the value added tax revenues. The study had
some generality in (VAT) and how to calculate, and it demonstrated the
tasks of tax management and the extent of tax evasion in sectors of
medicine, law and public and commercial vehicles, also it took the sections
of the tax management , its tasks and its legal and administrative practices.
To achieve the aim of the study the desciptive approach was used and the
sample consisted of (111) male and female employee in (VAT) department.
A quistionare was developed and distributed on the study sample after
displaying it at a number of specialized and experienced arbitrators and the

reliability was (0.95) which was good and suitable.

This study was applied at the departments of (VAT) in the West Bank

and results showed:

. The tax management doesn't put forth the culture of the voluntary tax
commitment, thus it does not use the correct ways in expanding the tax
base.

. The tax management negligents in dealing with ministeries and
professional and trade unions in controling evaders from (VAT) such as,
the ministey of transportation and health and Bar and of other ministeries

which give work pemits and practicing.



. The tax management uses it's power in acquaintance and justification but it
does not use its administrative power like distress, the project collectibes
and stores.

. The tax management does not apply penalty and legal fine and this lead to
tax evasion.

. The tax services apply the governance principles moderately and not
completely in addition to the lack of experience and qualification of the tax
officer in governance principles

. The tax officer has the high skills in achieving his work.

. The consolidated revenue program (RMS) proved it's efficiency in tax
auditing in spite of his modern application in showing indicators in cases of
tax evasion and low profit through the analysis of time series of monthly
and yearly sales.

. Tax officer has the lack of qualification and experience in several things:

. The international accounting standards related to tax auditing.

. Skills and accounting experiences and software skills in accounting
programes which are used in commercials.

. Skills related to communication with tax payer and dealing with them in a
form that suits both individually.

. Lack of full knowledge in governance principles.
This study recommends the following:

. Holding colloguies and organizing special workshops for the tax payer to
explain the importance of the finacial and economic (AVT) and showng

citizen the importance of having the invoice and dealing with registered in

(VAT).



. Developing the detection field which should be related to chamber of
commerce and the ministry of national economy and proffiesional unions.

. Coordination between tax and govermental administratios which leads to
narrowing the tax evasion from (VAT).

. Activating the control on the tax offices around the toleration in panalties
and fines in view of the tax management toleration with the taxpayers.

. The need for in-depth studies related to governance and its applications
inside the tax management because it has apositive impact in controling
inside tax managements which reflects positively at qualification and
activity of the employees and increasing of the revenues.

. The legal basis for tax sector employees should be special for them that
distiguishing them from the rest government employees.

. Training the employees at the general auditing standards and international
accounting standards and having keenness in auditing, quering and
justification.

. Preparing a guidance for the texpayer which demonstrates some important
sectors texts of the military orders such as exemptions and regulated
sectors, registration,payment and return duties, filling tax form and how to
calculate.

. Demonstrating the infractions that the taxpayer should avoid and penalties

incurred by if he committed them and following up applying it judicially.
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