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Abstract

This study seeks to identify the role of public relations in digital reputation
management from the corporation's and audience point of view. The
(Adaudall VLAY 4e saaa) is selected as a case study due to its enormous
share in the Palestinian market. This group also includes independent

public relations departments for each company within it.

To achieve the study objectives, a descriptive analytical approach is
employed and a questionnaire was distributed on 384 participants
constituted a simple random sample. Furthermore, four public relations
managers were interviewed representing the companies within the group
(Ui Jilb 8 leas «Jlsa). The study concludes that both the group's website
and its Facebook page play a key role in enhancing the group's reputation.
In addition, they facilitate the process of reaching the target audiences and
introducing creative ideas with a reasonable cost. The results show that the
group's website and its Facebook page increase the group ability to manage
crises comprehensively. It also demonstrates that the communication
strategies applied are directed to each targeted group following the

intended goal in order to enhance the digital reputation of the group.



The study also concludes that the (Axhuldll CYULAY) 4e geas)  USES
communication strategies facilitate visiting the website and create a
dialogue with audience. These strategies contribute in the process of
introducing the services that costumers need virtually. The study
recommends offering all the necessary data for the visitors to help
communicating with them. It also recommends strengthening the dialogue
between the administration and the audience, which enhances the corporate

reputation.

Key words: public relations, electronic reputation management,
reputation’s management, communication and information technology,

Palestinian Telecommunications Group.






