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(4) Gl

Spss galin claha

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 77 100.0
Cases  Excluded® 0 0
Total 77 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Cronbach's N of Items
Alpha Alpha Based on
Standardized
Items
.937 941 76

Reliability Statistics
Cronbach's Alpha N of Items
.814 10

Reliability Statistics
Cronbach's Alpha N of Items
.808 10

Reliability Statistics
Cronbach's Alpha N of Items
.703 9

Reliability Statistics
Cronbach's Alpha N of ltems
.626 8

Reliability Statistics
Cronbach's Alpha N of ltems
.821 7

Reliability Statistics
Cronbach's Alpha N of Items
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.847 7

lagleal) Lol i c aalaad) Jlanall
Reliability Statistics

Cronbach's Alpha N of Items
.847 8

Reliability Statistics
Cronbach's Alpha N of Items
.890 8

r4aal) A48 i Ao s pe aad ) il gaall
Reliability Statistics
Cronbach's Alpha N of Items

.869 9
1 AalS duflly Aupal) 3l Ludagl) clasy) ;Lul
Jaal dupa sllga silisa vV
Descriptive Statistics
Std. Deviation Mean Maximum | Minimum N

443 3.41 5 3 64 45 ) Al

425 3.19 5 3 64 Sl as

.340 3.63 5 3 64 Al aassy)

403 3.16 4 3 64 e sledl) ol

.488 3.37 4 2 64 Aaliall

.504 3.61 5 3 64 SN Al

493 3.59 5 3 64 il laall L o 4S5

462 3.48 5 3 64 el

.535 3.76 5 3 64 8 gaall

325 3.42 4 3 64 7 &l e

64| Valid N (listwise)

Descriptive Statistics
Std. Deviation Mean Maximum Minimum N
LN s 55e5 (8 aaled 385 Al aa g
473 3.33 4 3 64 s
826 3.22 5 1 R el e
Leles
920 3.30 5 1 g e
Bl sal Cads )
& ol cuoal dadies b g
934 3.13 5 1 64 o
Toagl jiul Abd el e W) ey Jaad
.872 3.53 5 1 64

3l (Ruli) & e ik
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3.70

3.72

3.73

2 64
2 64
3 64
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Valid N (listwise)

Descriptive Statistics

AR 38N By giliga v/

Std. Deviation Mean Maximum Minimum N
419 3.82 5 3 13 A0 A
430 3.42 4 3 13 Jhlaall oy
.367 3.59 4 3 13 Al Ay
.229 3.28 4 3 13 Gila slaal) allas
437 3.82 5 3 13 daglidl
517 3.93 5 3 13 PAENK ¥R
413 3.81 4 3 13 Gl glaall L 5l 5383
454 3.88 5 3 13 Aledll
422 3.61 4 3 13 8 grall
.302 3.67 4 3 13 7 & ia
13 Valid N (listwise)
Descriptive Statistics
Std. Deviation Mean Maximum Minimum N
plai ot 8 aalud (8N Aial aa gy
751 3.69 5 3 13
el 448
danh Sa re B)J\Au »’_AJM“ S | JS.A.«J\ ?"D\Lv
.630 3.69 5 3 13
Lelae pxs
Wiray G5Se maly Ak sy
.689 3.85 5 3 13
ol sal Cada gl bl
u.\S.L:}nj\ ;LI)A.\S Blaiza hLlLuth.n REgY
.599 3.77 5 3 13
B b
ibi ol e Ul 3plaYl Jaad
577 4.00 5 3 13 (Alsds)  Asie Ady A il
J3lall
e AN Ll e 8l Qi aa gy
494 3.92 5 3 13 )
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Independent Samples Test

Levene's Test for

Equality of
t-test for Equality of Means Variances
Sig. (2-
tailed) df t Sig. F
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.039 75 2.096 .904 .015 Equal variances assumed Sl gaxl)
.055 16.949 2.059 Equal variances not

assumed
.138 75 1.501 .683 .168 Equal variances assumed = <l sladll L ol 515
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235



An-Najah National University
Faculty of Graduate Studies

Factors Affecting the Effectiveness of the
Internal Control System: A Field Study on
the Income Tax Departments in Palestine

By
Kayed Mohammad Mohammad Al-Tanbour

Supervisor
Prof. Dr. Abdulnaser Ibrahim Nour

This Thesis is Submitted in Partial Fulfillment of the
Requirements for the Degree of Master of Taxation Disputes,

Faculty of Graduate Studies, An Najah National University,
Nablus, Palestine.

2020



Factors Affecting the Effectiveness of the Internal Control System:
A Field Study on the Income Tax Departments in Palestine
By
Kayed Mohammad Mohammad Al-Tanbour
Supervisor
Prof. Dr. Abdulnaser Ibrahim Nour

Abstract

The study aimed to identify the factors affecting the effectiveness of
the internal control system in the Income Tax Departments in Palestine,
and to determine the impact of both (Control environment, Risk
assessment, Control activities, Information & Communication system,
Monitoring, Internal Audit Department activity, Information technology
used) on the effectiveness of the internal control system in the Income Tax
Departments in Palestine, and to achieve the objectives of the study the
researcher was used to the descriptive methodology, and to determine the
accuracy of the questionnaire with the subject of the study and its
objectives, and after testing its Validity and Stability, it was applied to all
the individuals of the sample that are suitable for the study which includes
two categories: the first category consisted of (66) employees of Income
Tax Departments selected in the method of the sample intent, and the
second category consisted of (15) employees of the Internal Audit
Department of the Ministry of Finance and Planning, from whom the data
was collected using the comprehensive inventory method, where (64)
questionnaires were retrieved from Income Tax Departments employees
and (13) questionnaires from Internal Audit Department staff, collected,

encoded, entered into the computer using the social statistical science



package program and processed using the social statistical science package
program. The results of the study showed that the most important factors
affecting the effectiveness of the internal control system in Income Tax
Departments are: an appropriate separation of: tasks for department staff
(e.g., separation of assessment and collection functions) in the average of
(4.03), and showed that the least effective factors on the effectiveness of
the internal control system in Income Tax Department is: Availability of an
approved professional framework (policies, procedures, training,
department) to regulate the risk management process in the Income Tax
Departments in the average of (2.03) from the point of view of the sample
all as a single unit, and the most influential factor from the point of view of
the sample as a single unit is similar to the point of view of the employees
of the Income Tax Departments: the existence of an appropriate
Segregation of tasks for the employees of the department (e.g.: Segregation
of assessment and collection functions) in the average of (4.08), while
Income Tax Departments employees consider that the least impact on the
effectiveness of the internal control system in Income Tax Departments is
The availability of an internal unit (box) pox to receive complaints
concerning the performance and actions of its employees in the center in
the average of (1.94), while Internal Audit Department staff consider that
the most important factors affecting the effectiveness of the internal control
system in income tax departments is the use of the senior management
reports control and performance in addressing the deficiencies and

development of work in the income tax departments, and the existence of a



documented description as a reference for employees to inform them of
their duties in the average of (4.23), and consider that the least influential
factor on the effectiveness of the internal control system in the Income Tax
Departments is: availability of: An accredited professional framework
(policies, procedures, training, department) to regulate the risk management
process in the Income Tax Departments in the average of (1.77), the results
also showed that there is a statistically significant effect at the level of
indication (o < 0.05) for each of the : (Control environment, Risk
assessment, Control activities, Information & communication system,
Monitoring, Internal Audit Department activity, Information technology
used) on the effectiveness of the internal control system in the Income Tax
Departments, and in light of the results the researcher recommended
several recommendations, including: The ministry of finance, planning and
the General Administration of Income Tax should pay close attention to the
internal control system in the Income Tax Departments, by raising
awareness of the internal control system, and establishing the principle that
the effectiveness and efficiency of this system is the responsibility of all
employees in those departments, and there is an urgent need to establish a
specialized risk management department in the General Administration of
Income Tax, because of its importance in controlling the risks that may be

faced by Income Tax Departments and reducing them to acceptable
proportions.

Keywords: Effectiveness, Internal Control System, Income Tax

Department.



