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Abstract

After years of Chronic Conflict between the Israeli entity and the
Palestinians, in which various means have been employed, the conflict is
taking another turn, which is embodied in the employment of new
communication channels and social media sites as part of a series of
measures aimed at dispelling the chances of establishing a viable
Palestinian state and imposing full Israeli control. "Cogat", who is the
officer in charge of the unit for coordinating the actions of the Israeli
government in the Palestinian territories located in the West Bank, which is
what the occupation calls "the territories” - became close to Palestinian
citizens and crossed into homes through his Facebook page, creating a
direct link without any need for an official Palestinian party. Therefore, this
study seeks to find out how Israel’s use of digital public relations, through
“Cogat's Page”, affects achieving the response of certain groups of
Palestinian society to Israeli measures that can be described as normalizing
and previously rejected. The study also explores main motives that make

Palestinians follow and respond, and the frameworks used to raise issues



and topics to make them effective, in addition to determining the

advertising techniques employed in order to achieve the impact process.

This study focuses on identifying the mechanisms of Israel's use of
digital public relations in communicating with the Palestinian community.
To investigate the basic keys used by "Cogat's Page" to attract the attention
of certain Palestinian segments, to verify the question of the success of
using two-way communication across the page, and to know how to
achieve the voluntary response of the target audience in light of the time
period between March and the end of August of the year 2020 AD. As it is
a period characterized by political conditions represented in the Israeli
annexation plan and the subsequent suspension of security coordination,
the last of which is the Israeli-Arab normalization with the United Arab

Emirates.

This study drows on the theories of uses, gratifications, and framing,
in addition to the seven propaganda techniques of the Institute for
Advertising Analysis (IPA) as theoretical frameworks because they are in
harmony with the problem of the study and the possibility of serving them

in answering the questions raised and reaching the results.

The study is a representation of dual research based on both
quantitative and qualitative information, depending on the descriptive
approach that studies the current conditions of phenomena in terms of their
characteristics and the factors affecting them. For this, two basic tools were
used in collecting data, namely, the content analysis tool for two hundred

and nineteen (219) Facebook posts as a representative sample of the
C



research community of five hundred and four (504) posts on "Cogat's
Page", and the interview tool with twenty-four (24) respondents in five
categories. It is represented by political specialists, public relations and
digital media, workers in the Palestinian civil liaison offices, Palestinian
workers working in the occupation state, and Palestinian merchants and

companies with a commercial relationship with the occupying power.

This study concluded that Cogat's Page exerts its influence by
presenting fifteen (15) important topics to the Palestinians through
designated frames in mass need for palestinians. Health matters are the
most discussed by 24.6%, while tourism and trade are the least by 0.45%.
Six out of the seven advertising technologies, the most popular of which
are Glittering Generality (58%), and the lowest is Transfer (1.2%). It also
uses three frameworks, the highest being media frameworks at 49.4%,
followed by humanitarian frameworks at 26%, and the lowest for

awareness raising, at 24.6%.

Keywords: Cogat, Framing, Facebook, Digital Public Relations



