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Abstract

The laws in force in Palestine did not address the role of the trademark
in protecting consumers in cyberspace. The Trademark Law No. 33 of 1952
and the Consumer Protection Law No. 21 of 2005 and its amendments dealt
with the issue of consumer protection through the trademark, but it did not
address consumer protection in cyberspace. We have shown in this study
the extent of the urgent need to protect the Palestinian consumer in the
contracts that take place by electronic means, as the consumer can buy
whatever he wants through modern technical means, especially the Internet,
which has become a means of marketing goods and products in various

cities throughout the world.

On the other hand, the consumer may be exposed when buying goods
and products via electronic media to various forms of fraud, deception and
deception, especially with the presence of modern technologies, extensive
experience, and the specialization of professional suppliers and merchants,
in order to achieve more profits even if it is at the consumer's expense,

money and health. That is why this study came in order to define a clear

b



mechanism to protect consumers from various forms of fraud and
misinformation that may occur as a result of their purchase of products in

cyberspace.

This study deals with the role of the trademark in protecting the
consumer by studying the trademark by defining its concept and the
conditions for its registration at the two levels. National and international,
and a statement of the consumer concept and the means to protect him from
misleading trademark ads on the Internet. Also, the acquisition of the right
to the trademark has many implications, the most important of which is
enabling the owner of the mark to use his mark. To distinguish the products
that fall within the categories for which the mark was registered, therefore,
in this message we touched on the extent to which trademark ownership is
related to consumer protection in the electronic environment, and to
determine the impact of ownership of the trademark on consumer rights.
The consumer in the electronic environment is more likely to fall victim to
trademark attacks. Therefore, it was imperative to address the mechanisms
of consumer protection against the forged or counterfeit mark in the
electronic marketplace, and in the face of unfair competition, by protecting
the consumer and the brand in civil and criminal terms, and finally At the
end of this message, we should not fail to discuss the role of consumer

protection societies in protecting the brand and the consumer.



