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Abstract

This study aimed at identifying .The reality of Palestinian women in the
public relations sector in government civil institutions in Palestine. The
study specifically aimed at exploring the nature of routine tasks working
women undertake and the leadership roles they play in the Palestinian
ministries and commissions. It also sought to point the ratio of female
workers to male workers in PR departments of such ministries and
commissions to provide interpretations for potential differences in

accordance with the feminist theory.

To achieve these goals, the study adopted a descriptive analysis research
method. In-depth interviews were conducted Purposively with 28
participants of both male and female PR managers and employees from 20

Palestinian governmental ministries and commissions.

The study came to a number of conclusions that mainly showed, according
to the respondents’ answers, there was a clear weakness in the way PR
departments function in the governmental sector in general and that the
performance of working women in such a sector was poor in particular.
Despite the many endeavors to develop this field, they are still going at a
slow pace due to several internal and external obstacles. Gender inequality

in the PR workplace still stands, with exception to equal pays to both
b



genders according to the degrees scale and years of experience as specified

in the Civil Service Law.

In compliance with the "feminist theory" the researcher adopted in her
study, which sought to reveal the reasons behind gender inequality and
attempted to describe, explain and examine the living and working
conditions of women, results conformed to the feminist theory and showed
that gender inequality still presents itself in many aspects in the PR
workplace, with exception to equal salaries specified by the Civil Service
Law. Although the Civil Service Law specified job grades and their
assumption according to competence and specialization, bias in favor of
men in assuming leadership positions in public relations departments and

units still exists.

In the light of these results, the researcher put forward a number of
recommendations that emphasize the necessity to reconstruct the
organizational structures of multiple governmental institutions as they
hinder PR departments from functioning fully and properly. The researcher
also recommended more attention be allotted to the work of the PR
departments, which should progress based on clear and organized scientific
basis to secure women’s equal rights in competing for administrative

positions, promotions, and employment opportunities without any bias.

Keywords: public relations, feminist theory, governmental and civil

institutions, the Palestinian woman.






