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Abstract

This study aimed to identify the role of public relations in managing the
security communication strategy: an applied study on the management of
public relations in the Palestinian Ministry of Interior. The Director of the
Strategic Security Planning Unit in the Palestinian Ministry of Interior, the
Deputy Director of the Strategic Security Planning Unit in the Ministry, the
Director of the Office of the Official Spokesperson for the Palestinian
Ministry of Interior, and representatives and directors of public relations in
the Palestinian security services, with the aim of seeking their opinion on
the role of public relations in managing the security communication

strategy.

The study reached several important results, most notably: the existence of
a security communication strategy, which has been in place for years
within the Palestinian Ministry of the Interior. Building the strategic
communication and security plan, through a series of periodic meetings
between the security services and those specified in public relations to

exchange experiences and take the necessary measures.



At the end of the study, the researcher recommended several
recommendations, the most important of which are: When formulating the
security communication strategy, a committee consisting of all security and
military agencies should be formed to be unified for all agencies, and the
need to review the security communication strategy every six months to
examine and address weaknesses and strengths and strengthen them, and
adopt building the security communication strategy on The common
objectives of all security and military agencies, and the objectives of the

Ministry of Interior in general.

Keywords: Ministry of Interior, communication strategy, security services,

in-depth interview.



