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Abstract

This study endeavours to investigate the impact of social media influencers on the
augmentation of purchasing intent within the Palestinian consumer domain, scrutinizing
perspectives from both the public and institutional spheres. The city of Rawabi was
chosen as a case study due to its prominent standing as a profitable entity in Palestinian
society. The examination specifically focused on Rawabi's Facebook pages. Employing
a descriptive-analytical methodology, data collection utilized surveys and interviews,
comprising a sample of 385 participants. Findings underscored the pivotal role of
Rawabi's Facebook pages in advertising campaigns, with visual and short video content
proving notably efficacious. Palestinian consumers exhibited a favourable disposition
towards influencers on Rawabi's Facebook page, particularly evident among the youth
demographic. Furthermore, the study underscored the active contribution of public
relations in the engagement of social influencers and the formulation of advertising
strategies within Rawabi. Recommendations emphasize the need to consider
demographic variations, optimize marketing strategies for targeted efficacy, consistently
enhance Rawabi's Facebook pages, and perpetually evaluate the performance of

influencers.

Keywords: Social influencers, public relations, purchasing intent, social media

platforms, Rawabi city.



