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Abstract

The study aimed to identify the impact of forms of work pressure faced by public relations
employees in Palestinian universities, and how these universities deal with them to reduce
or mitigate them and the extent of success of this. The size of the study population was
144 male and female employees. The method chosen was the Snowballing Technique as
it reached 100 male and female employees.

The study concluded that there is an effect of the forms of work stress faced by public
relations employees in the Palestinian universities, to a moderate degree, and this is
explained by the multiplicity of job tasks that the employee performs. There are also
reasons for the work pressures faced by public relations employees in the Palestinian
universities which was moderate degree, in addition to the fact that adaptation to work
pressures faced by public relations employees in the Palestinian universities was to a
moderate degree as well. The working conditions in the university are reasonable, and the
work pressure is related to the workload, and not to the working conditions in these
university.

Keywords: Occupational pressures, Functionality, Public Relations Department,

Palestinian universities.



