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ABSTRACT

Aims of the study: This study, as the title indicates, sought to identify the relationship
between electronic management and job performance as principals perceived it. It also
sought to learn about the role of gender, academic qualification, years of experience,
administrative experience, and specialization in public school principals' responses
towards the degree of electronic management practice and the principals' level of job

performance.

Methods of the study: To these ends, the researcher used the descriptive and
qualitative approaches. She used and administered a questionnaire to a randomly chosen
sample of 201 principals out of a total 427. In addition, she conducted semi- structured

interviews with ten principals.

Results: After data analysis, the total score of public school principals' practice of
electronic management was found to be high. The arithmetic mean was 3.51. The score
of job performance level was higher. Its arithmetic mean was 4.21. However, the
differences in principals' attitudes/ responses towards electronic management practice
were not statistically significant. They could not be attributed to gender, years of
administrative experience, academic qualification and specialization. Furthermore, no
statistically significant differences were found in the job performance level which could
be due to gender, years of administrative experience, academic qualification and
specialization. The results also revealed a correlation of statistical significance at
o =0.01 between the electronic management score and job performance level of school
principals. It was a positive correlation; Pearson correlation value was 4.84 and was

positive (direct). It was also found that electronic management could contribute to

b



completion of administrative work and would ease/facilitate communication with
teachers. Pertaining to obstacles facing principals, they included poor internet
connections, poor command of advanced computer skills and absence of sufficient

modern computer sets.

Recommendations:To overcome the obstacles facing principals, internet connections
need to be strengthened and school principals should be trained on electronic
management techniques. The researcher also recommends holding continuing
education training programs for school principals on modern leadership patterns in
school administration and training courses to provide them with technical skills and

become more familiar with the use of computer software programs.

Keywords: Electronic management; job performance; northern West Bank

governorates.



