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Abstract

This study discusses the role of public relations in the Chamber of
Commerce and Industry to support the local product. The aim of this study is
to identify the methods used by public relations to support local products in
Palestine through the Chamber of Commerce and Industry.

The research team followed the comparative approach and the analytical
descriptive approach to study the concepts of the study, the relationship
between them and compare the performance of public relations in the
Chamber of Commerce and Industry in Nablus and Ramallah in supporting
the local product.

The study team used the interview tool and the questionnaire. 120
questionnaires were distributed to the internal and external public of the
Chamber of Commerce and Industry. The study results were as follows: The
Chamber of Commerce and Industry relies on local and international
exhibitions to support the local product and encourages producers to
penetrate international markets. General Consultations for Local Goods
Producers.

Public relations study the markets available in the world to facilitate the
export of the local product, and urge producers to try to obtain international
quality certificates, and plans public relations on a continuous basis to the
National Industries Exhibition to support the national product.

The results showed that the Chamber of Commerce and Industry in Palestine
iIs a lot of obstacles due to the occupation, which restricts its role in
supporting the local product, and there is weakness in cooperation with the

Chamber of Commerce and Industry to support the local product.



Based on these results, the study recommended that media relations should
be used more to support national products, highlight its features, establish
more national and international exhibitions to support local products, and
further connect with producers and encourage them to break into
international markets.

The study also recommended that public relations should help producers to
provide the necessary advice to market their national products. The
cooperation of the various Palestinian enterprises with the Palestinian
Chambers of Commerce and Industry contributes to supporting the national
product.

The study stressed the need to allocate a budget in the Chamber of
Commerce and Industry to support the national product, and the

establishment of seminars and workshops, to promote the local produce
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