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Abstract

This study aimed to investigate factors affecting Arab students’
selection of Jordanian Universities, which include (quality of education
services, marketing communication, education cost, physical
environment, university location & environmental factors). To achieve
the purpose of the study, a structured questionnaire was developedand
includes (52) items, the Cronbachs Alpha for the instrument (0.949). A
convenience sample technique was used to collect the data from a sample
of (375) students distributed over (10) universities in Amman area, (358)
questionnaires were returned with response rate (95.46%). The result of
the study showed that there was an effect of independant variables on
Arab students’ selection of Jordanian universities. Results also revealed
that quality of education services, environmental factors, and cost of
education were the most factors affecting Arab students’ selection of
universities, and there is no difference in their selection according to
gender, marital status, and family income, while their selection affected
by their nationality. Study also recommends universities to improve the
quality of education services, marketing communication and using
different promotion tools, specially the web site of the universities. And
to pay attention to physical environment like parking, and try to decrease
the education cost.

Keywords: Education Services, Arab Students, Selection, Jordanian
Universities, Jordan.
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-
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.... A 4l

(0= 0.05) AYa 5 siuse 2ie Liliaa] Jla *
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T il Sig. F t B R? R Tasalll
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00 %15.9 msdy Ay sul) VLAY i & Gl 05 L A Y1) laslall G jall ddlall
)Y Clealall oyl Al jlsal) b ol

2015 «(5) 29 Aanall (L) a slall) Eiladl zladl) daals Alaa




" e A qial) Al LR BB gl Jal gl

950

Goall Al ) e adedl) clend QK 5Y Japad) sV Qs &l (7)) s
ALY cladall

R Sig. F t B R? R Tl
Glead 4l
HAlasg | *0.000 | 111.4 | 10.55 | 0.466 | 0.244 | 0.494 Ll

(0= 0.05) AYa 5 siuse 2ie Liliaa] Jla *

Dhia) e adedll Gllesd KT dlian) AV 55 S 3sa s (7) AL Jsaadl e G
(%24.4) 5 )i Lo yusiy alaill iland A8 8 il 5 A ,Y) Claslall Gyl 4kl
Aia Y cladall Coall Lkl lial 8 ool e

Claalall G pall ddlall sl e Gl Al 3 Jagead) laas¥) Jalas =il 3(8) Jgaa

ALY
Ggaj | Sig F t B R | R | gisall
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Slo Aadall 8 aall a8 gall dibas) AVs 53 i1 25a5 (9) a) Jsaall e i
o13ie Lo pusiy il jaall aigal) 8 ol o LS A ) claelall (el Akl sl
Aa ) claslall ol dllal) jLsal 8 ool (e (%14.4)

Coall ddlall sl e dgall Jalgall Y dasad) laai¥) Jilad milS (10) Jeaa
Ao )Y Claalall

r

oy | Sig F t B R? R | zisall
ot ) o2l
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el al a5 dpa V) claalall Cooall Adlall Ll 8 5 jisall ol g2l dpaal 48 el
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(12)d8) Jsaall 3 LS = yidl)
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‘2_‘3;;? s S &:3“;.‘3\ Beta B sl
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R?=0.536, F=60.354, * Sig. =0.05
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.(Al-hamory, 2009) 4wl ae &% 138 5 4le 03 gy S 5
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