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Abstract

This thesis investigates the legal protections available to borrowers within bank loan
contracts through a comparative analysis of the legal frameworks in Palestine, Jordan,
and Morocco. It assesses the degree to which the Palestinian legal system offers
effective safeguards against the exploitation of borrowers, particularly considering the
structural imbalance inherent in the contractual relationship between banks and
consumers. The research employs two primary methodologies: a descriptive-analytical
approach, which seeks to elucidate key legal concepts and principles, and a comparative
approach, which is utilized to evaluate the pertinent provisions in the Palestinian legal
system in relation to those found in the consumer protection laws of Jordan and
Morocco.

The present study seeks to accomplish three primary objectives. First, it conducts an
analysis of the different phases involved in the loan agreement process, emphasizing the
identification of legal risks that borrowers may encounter during both the negotiation
and execution stages. Second, it evaluates the efficacy of the current Palestinian legal
framework in providing sufficient legal protection for borrowers. Third, it investigates
potential legislative and regulatory measures that could mitigate abusive practices and

decrease the frequency of borrower defaults.

The research elucidates a significant disparity in bargaining power between financial
institutions and individual borrowers, who frequently lack the economic resources and
legal acumen required to engage in negotiations on an equitable basis. It emphasizes the
necessity for targeted legal provisions to combat deceptive advertising practices,
inadequate disclosure of critical terms, and the incorporation of unfair contractual

clauses. The comparative analysis indicates that, although the legal systems in Palestine

b



and Jordan exhibit limitations in their scope, the Moroccan legal framework offers more
robust protections, particularly in relation to misleading advertisements and unfair

contractual terms.

In the context of Palestine's persistent political and economic instability, this study
investigates how these conditions intensify borrower vulnerability and impede their
capacity to meet contractual obligations. Additionally, it analyzes the regulatory
measures implemented by the Palestinian Monetary Authority in response to borrower

defaults.

The thesis concludes by advocating for comprehensive reforms to Palestinian law,
which encompass the implementation of standardized loan contracts, the establishment
of mandatory pre-contractual information sheets, and the incorporation of best practices
drawn from Moroccan legislation. These measures aim to enhance contractual fairness

and protect consumer rights within the banking sector.

Keywords: borrower protection; bank loan contracts; consumer rights; comparative

legal analysis; Palestinian law; unfair contractual terms.



