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Abstract

The study aimed to assess the effectiveness of sustainable communication in green
advertising from the perspective of the Palestinian public, using Coca-Cola Cappy as a
case study. To achieve this objective, the research employed a descriptive analytical
approach, utilizing both questionnaires and interviews as data collection tools. The
researcher conducted interviews with a sample of three individuals who specialize in
public relations and advertising. Additionally, a simple random sample of 340 members
of the Palestinian public was surveyed using the questionnaire. This research was

conducted over the period from 2021 to 2023.

The results indicated that the members of the study community highly valued the
questionnaire, with an arithmetic mean score of 3.66 for the total estimates of the study
sample. Furthermore, the findings revealed a strong willingness among Palestinian
consumers of the National Beverage Company Coca-Cola/Cappy to adopt an
environmentally friendly consumption culture, while distancing themselves from

consumption patterns that are detrimental to the environment.

The study recommended that Coca-Cola/Cappy leverage emotional appeals to connect
with consumers by highlighting the positive or negative consequences of their
purchasing decisions. Such emotional appeals can enhance consumer engagement and
motivate individuals to make environmentally conscious choices. Additionally, the
study suggested that future research should explore the most persuasive promotional
strategies that influence consumer behavior towards the consumption of

environmentally friendly products.

Keywords: sustainable communication, green advertising, public perception, consumer

behavior, marketing strategy, sustainable marketing, Coca-Cola Cappy, Palestine.



