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ABSTRACT
“The State of the Evaluation of the Performance of the Palestinian Trading
Companies’ Employees in Ramallah and Al - Beiri District in employees point
of view”

Submited by
Asem Shawqi Hamdan
Supervised by
Dr. Abed — Naser Qadumi
Dr. Husni Fahmi Al-Masri

This study aimed at identifying the state of the evaluation of the perforinance of
the trading companies’ employees in Ramallah and Al-Bieri District. It also aimed at
identifying the effect of the variables of gender, qualifications, years of experience,
the size of the company, and the employees position on the state of the evaluation of
the employees.

To achieve this aim, the study answered the following questions:

- What 1s the state of the evaluation of the performance of the trading companies’
employees in Ramallah and Al-Beirt District?

The study also checked the following hypotheses:

There 1s no statistical significant difference at (a = 0.05) in the domains of the
present state of the evaluation of the performance of the trading companies’
employees in Ramallah and Al-Beiri District due to gender, qualifications, years of
experience, the size of the company, and the employees position.

The sample of the study consisted of (498) male and female trading companies
employees. This represents (8%) of the total population which consisted of (6480)
employees. The researcher designed a questionnaire by reviewing many references
and previous related studies. The reliability of the questionnaire reached (0.96).

The data were analyzed using the (SPSS), means, standard deviations,
percentages, t-test, (ANOVA), and (Scheffe Post- Hoc Test).

The findings of the study were:

I. There were a very high degree in the job practice domain, the technical practice
domain, the personal practice, which represents more than (80%). But there was a
hugh degree in the academic and scientific domain which represents (71.2). There
was a very high degree in all domains together which represents (80.2).

2. There were no statistically significant difference at (a = 0.05) among the domains
of the present state of the evaluation of the performance of the trading companies
employees in Ramallah and Al-Beiri District due to gender, the qualifications of
thie employee, the experience of the employee and the employees position.
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3. There were significant differences at (a = 0.05) i the job practice domain between
employees who have At-wjehei degree and other qualifications in favor of other
qualifications. But there were significant differences at (a = 0.05) in the technical
practice domain and all domain together between employees who have At-wjehet
degree and master degree in favor of master degree and there were significant
differences at (@ = 0.05) in the technical practice domain between employees who
have At-wjehei degree and master degree in favor of master degree. There were
significant differences at (¢ = 0.05) in the academic and scientific domain between
employees who have master degree and other qualifications in favor of other
qualifications.

4. There was a significant difference in the domain of practlcmg the job due to the
years of experience in favor of those, the schedule number (20) explain that the
difference is between employees who have more than (9) years of experience and
other experience in favor of employees who have more than (9) years of
experience.

5. There is a significant difference at (¢ = 0.05) in the job practice domain, the
technical practice domain and all domain together due to the size of the company
between the company that has less than (20) employees and the company that has
(40- less than 60) employees in favor of the company that has (40- less than 60)
and between the company that has less than (20) employees and the company that
has more than (60) employees in favor of the company that has more than (60)
employees. There is a significant difference at (@ = 0.05) in the personal practice
domain and the scientific and academic practice domain due to the size of the
company between the company that has less than (20) employees and the company
that has (40- less than 60) employees in favor of the company that has (40- less
than 60).

6. There is a significant difference at (¢ = 0.05) in the job practice domain and the
scientific and academic practice domain due to the position of the employee
between the position of employee in company and other positions in favor of other
positions. There is a significant difference at (e = 0.05) in the technical practice
domain and in the all domain together due to the position of the employee between
the position of employee in company and the position of (chairman and supervisor)
in favor of position of (chairman and supervisor).

In the light of these findings, the researcher recommended the following;

1. It is necessary to concentrate the Palestinian trading companies in the scientific
and academic sides in evaluating the employees.

2. The evaluation programs should be related to the companies aims through system
which concem to achieved the aims in a little of cost and fast.
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