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Abstract:

This research prepared to clarify the role of public relation in Palestinian banks
to attract investors from outside and inside Palestine to deposit their money in
Palestinian banks, as these investors are necessary to get up economic of
Palestine. For this purpose ,the Housing Bank was chosen as a case and the
researcher followed Descriptive Analytical Method to achieve the goals of this

study.

The researchers used a questionnaire, and it was randomly distributed to a
sample of 100, divided between customers of The Housing Bank (50) and
customers of other banks (50). In addition to interview was done with Mr.

Ghanayem the manager of public relations in The Housing Bank.

Several results were founded in this research.The main one is public relations
are responsible to enhance reputation of bank to the customers, and there is a
lack in the role of public relations in advertisement. Also, there are many
administrative restrictions which limits the creativity in the work as well as
restrictions related to the special situation in Palestine, Moreover merging of
public relations department with the marketing department and keep It far

away from senior management.

Based on these results the study recommended to Increase the power and
authority given to public relations and remove restrictions to do its activities.
Improve public relations efforts to prepare a new motivated advertisement
capable to influence on customers and achieve its goals. Separate the PR
department from the marketing department and make it close to senior

management in the organizational chart.
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