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Abstract

The study evaluated the extent of employment of digital technology in
master's educational programs and the obstacles hindering its
implementation from the perspective of faculty members and students of
graduate students in the Palestinian universities in the West Bank.
Additionally, the study examined the influence of (gender, age, university,
bachelor's Degree major, and master's degree educational major) on the
responses of Graduate students and faculty members at some Palestinian
universities. A mixed method approach was adopted to achieve the study
objectives. The questionnaire and interview were both utilized as data

collection means.

The study population consisted of all (867) graduate students enrolled in
educational programs and all faculty members consisting of (204)
instructors teaching at the graduate colleges of the Palestinian universities.
The sample included (267) students and (25) faculty members in graduate
studies departments in some Palestinian universities. The data was

analyzed using the Social Sciences Statistical Packages Program(SPSS).



The results of the questionnaire showed that the total score of the degree of
employment of digital technology in master's educational programs and its
obstacles from the views of faculty members and students at graduate
colleges in Palestinian universities in the West Bank 1s high (m= 3.98). The
study also found that there are no statistically significant differences at the
level (0<0.05) in the degree of digital technology employment in master's
educational programs and their obstacle from the views of faculty members
and graduate students in Palestinian universities in the West Bank due to

gender, age, university, field of specialization in master's degrees.

However, statistically significant differences at the level (0<0.05) in the
degree of digital technology employment in master's educational programs
and their obstacle from the views of faculty members and graduate students
in Palestinian universities in the West Bank related to the specialization of

the bachelor's degree.

Based on the results of the study, the researcher suggested some
recommendations, the most important of which are: the use of technology
in courses because it has become an urgent necessity and it is regarded an
important indicator of the quality of education, as it contributes to the
continuity of distance education and improves the quality and effectiveness
of teaching. Moreover, the use of technology in education widens students'
horizon of thinking and contributes to the development of university
education. The exploitation of technology supported by educational proved

to be better in terms of inputs and outputs of the teaching process.



