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Many companies today tend to organize their
relationships with customers to gain customer
satisfaction, implement their requests as quickly as
possible, and attract more customers.

Customer relationship management (CRM) is a
technology for managing all your company's
relationships and interactions with customers and
potential customers. The goal is simple: to improve
business relationships. A CRM system helps companies
stay connected to customers , streamline processes,
and improve profitability. 
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2 History Of The Company
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Sokkar Banat store was
established in 2012 in the
central market in Nablus. 

At the beginning, the shop was limited
to selling clothes imported from Turkey.
Then new and various merchandise
were added, such as: cosmetics, make-
up, bags, skincare products. The
institution took the agency of several
companies, such as Golden Collection,
Top face, Health Beauty, Himalaya, Evill,
and Score, and the institution recently
started manufacturing its own clothes.
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Then the online purchase
service became available by
ordering through social
networking sites. 



Problems3

With the presence of a large
number of customers and
reliance on-demand on social
media pages, some messages
are dispersed.

After the different analysis that
has been done, such as SWOT
analysis, we have found many
problems, such as the
engagement on social media.



Solution4

In order to arrange customer
requests and record their data,
Bitrix CRM was used.

Building an online store that
contains all the details from
displaying products to the stage of
ordering products
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Leads
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Deals
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 Triggers (Lead)
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Automation Rules ( Lead)
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 Triggers (Deal)



Implementation of CRM in Bitrix4

Automation Rules ( Deal)
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Contacts
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Companies
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Feed
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Task
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New Event
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Poll
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Appreciation
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Announcement
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Employee profile
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CRM Product Catalog: Products
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Product Catalog 
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Inventory
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Write-offs
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Transfers
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Sales orders
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Segment
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Segment
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Campaigns 
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Campaigns 
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Campaigns 
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Campaigns 
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Header

Online Store
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Body
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Offer
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Footer
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Payment System
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Delivery services
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CRM Analytics
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Employee performance
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Sales funnel (with conversions)
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Employee performance
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Sales Plan
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Advertising ROI

Sales intelligence
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Traffic Report
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Employee Traffic Distribution
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Online Store Analysis
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Individual performance
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Top Grossing clients
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My Report "Lead"
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My Report "Deal"



4 Solution

My Report "Invoice"
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Bitrix24 Fanpage Karma

Social Insider

Tools We Used



Thank you 
for listening

The End


