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Abstract

The research aims to measure the value of the voluntary and
involuntary turnover rates on the Private Service Establishments in Nablus
City and investigate the impact of involuntary turnover rates on women

economic empowerment.

The researcher used the Descriptive Multimethod Research as the
best method for the research needs. It enriched the analysis and provided
more explainatory power on the relationship between the research
variables. The research combined between qualitative (in-depth interviews)
and quantitative (a data collection tool and questionnaire) data collection

tools.

The research population consisted of 1395 employees at the selected
18 private service establishments in Nablus City working in Education,
Health, Banking and financial services, Hotels and Telecommunications

who were serving their positions during 2016.

The random stratified sample included 191 sample units that

represented 13.7% from the population.



The researcher concluded the following:

Involuntary turnover ratio in the targeted Private Service
Establishments in Nablus City is 22.1% while the voluntary turnover
ratio is 13%. The research analysis shows that graduates are the most
vulnerable groups to involuntary turnover as it’s the group was the least

to find a new work opportunity after the one lost to the turnover.

Involuntary turnover negatively affected the economic empowerment of
both men and women but women are most affected by the decline in
women's ability to earn income and their inability to find new

employment opportunities after the turnover.

Higher percentage of women involuntary turnover increases the
negative effects of the gender pay gap to worsen the position of women

at labor market to their male counterparts.

Hypothesis testing provide enough data to support the relation between
involuntary turnover and employees’ economic empowerment that can
be attributed to the labor sector and scientific qualification from the

private service establishments ‘employees point of view.

The researcher recommended the need to start the development of a
legal body formed by governmental and trade union parties to provide
employment services. It works as a means of improving the efficiency
of the labor market, reducing the periods of structural and transitional
unemployment and ensuring efficient allocation of human resources.

C



The necessity of activating the minimum wage law in the Palestinian
private sector, while adopting the system of unemployment benefits for
individuals who have been subjected to forced turnover and working to
adopt a specific form of labor contracts that include the minimum rights
of workers while at the same time maintaining the stability of the labor
supply in the Palestinian labor market. The researcher also
recommended the necessity of practicing Palestine General Federation
of Trade Unions (PGFTU) with some supervisory roles on private
sector employment policies to ensure that they conform to the

provisions of the law and not to disregard workers' rights.



