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KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling
0.698
Adequacy.
Approx. Chi-Square 1147.231
Bartlett's Test of
. Df 435
Sphericity
Sig. .000
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(4) Joa

(Initial Eigenvalues) 4w/ ) & jiso SYlaal pni (bl ALolel Goal

Initial Eigenvalues Extraction Sums of

Squared Loadings
Component % of Cumulative

Total Variance o Total
1 14.282 47.607 47.607 14.282
2 4.175 13.915 61.522 4.175
3 1.870 6.234 67.756 1.870
4 1.329 4.431 72.188 1.329
5 1.186 3.953 76.141 1.186
6 1.078 3.594 79.734 1.078
7 723 2.411 82.145
8 712 2.372 84.518
9 631 2.105 86.622
10 567 1.889 88.511
11 507 1.690 90.201
12 476 1.588 91.790
13 411 1.369 93.159
14 321 1.070 94.228
15 296 985 95.214
16 257 .855 96.069
17 203 677 96.746
18 .188 .625 97.371
19 .180 .600 97.971
20 162 538 98.510
21 .109 362 98.872
22 .094 313 99.185
23 .065 215 99.400
24 .061 204 99.604
25 .039 129 99.733
26 .026 .085 99.818
27 .023 .076 99.895
28 014 .047 99.942
29 .010 .032 99.973
30 .008 .027 100.000
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(5) Jsaa

(sl i sime) Aalad) sl s Ylaall e 3105) <y oy 5 (O sSall 4 gin)

Component

1 2 3 4 5 6
Q12 884 317
QI3 883 212 186 .139 -.159-
Q14 821 267 129 (103
Qlé6 790 227 195 126 -.323-
Q15 780 228 208 185 -.145- 392
QI8 .644 135 532205 104
Q11 638 498 133 158
Q23 556 446 325 297 112
Q24 480 464 266 469  .165
Q20 394 805 212 -157-
Q27 235 782 270 208 176
Q25 218 779 151 316
Q29 393 733 259 -.164-
Q9 A15 708 345 229 393
Q17 397 705 243 105 150
Q19 377 691 375 -322- -.122-
Q28 283  .521 420 318 404
Q6 138 .840 -.194- 156
Q5 127 793 275 192
Q3 326 790 140 230
Ql 230 .790 -.295-
Q8 169 760 131 .146
Q2 198 727 203 -.547-
Q4 601 397 374 -342-
Q7 370 234 547 164 262 .136
Q21 380 357 719 -.149-
Q26 404 383 183  .653 .166
Q22 433 476 110 517 216  .120
Q10 120 508 708 -.178-
Q30 304 450 369 206 525 296

Extraction Method: Principal
Component Analysis.
Rotation Method: Varimax with
Kaiser Normalization.

a. Rotation converged in 9
iterations.
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(AU AR ual) (EIG

Pearson Correlation ) ¢ s—w w48 8 as aadiul PA (e (Sld) A3l Gaall jasd

LS gl el a5 (Al Lo 50 s A ol 310 ZSLauY) i o ks V1 Gl Matrix)

g
(6) Joa>
La il aa 510Y) <l i L ) (Pearson Correlation Matrix) (s s Ll ) Joles zilii
) L ) o L o
dilasy) Riw &4 4ilasy) Ria o dilasy) Riw o
eyl o) s sJaJ}u;;sts & Siona ":um\ b gal) B 65 s a
aulaidl) haldl) dglaiall jhlaal Jauk g 3 ol
0.000  0.838" 1 0.000 08077 1 0.000 08347 1
0.000 0.884" 2 0.000 0828 2 0.000 0.8977 2
0.000 0876 3 0.000 08457 3 0.000 0867 3
0.000 0840 4 00.00 08717 4 0.000 0.844" 4
0.000 0.829™ 5 0.000 0833 5 0.000 0863 5
0.000 0807 6 00.00 07777 6 0.000 0.824™ 6
0.000 08457 7 0.000 0769 7 0.000  0.802" 7
0.000 0823 8 0.000 0764~ 8 0.000 0.844" 8
0.000 0.866° 9 0.000 078" 9 0.000 0819 9
0.000 0812 10  0.000 0.817° 10  0.000 0827 10
o A0 e A0 e A0
0.000  0.914 " 0.000  0.952 " 0.000  0.947 "

.0.05 2e Aflas) alla * .0.001 2e Ailas) ally **
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Abstract

This thesis aimed to identify the determinants of operational risk in Islamic banks
operating in Palestine and to examine the relationships among these variables. To
achieve these objectives, a questionnaire comprising three domains and 32 items was
developed. The validity and reliability of the instrument were confirmed. The study
sample consisted of 74 respondents selected through convenience sampling. A

descriptive correlational research design was employed.

The findings demonstrated a notably high level of response across the three study
domains and the overall score, as perceived by employees of Palestinian Islamic banks.
Furthermore, the results revealed a statistically significant positive correlation (o =
0.01) between the availability of controls related to operational risk management and
control, and the capacity to manage operational risks within Islamic banks. This
indicates that an increase in the availability of such controls is associated with an

enhanced ability of the banks to manage operational risks.

The study identified a statistically significant positive correlation at the 0.01
significance level (o = 0.01) between the extent of Shariah standards implementation in
Palestinian Islamic banks and their capacity to manage operational risks. Specifically, a
higher degree of adherence to Shariah standards corresponds to an enhanced ability to
manage operational risks. This relationship can be explained by the foundational
principles of Islamic Shariah, which promote transparency, justice, accountability,
governance, and Shariah supervision. These principles foster trust between customers
and bank management, mitigate exposure to operational risks, and establish a robust
framework for prudent financial decision-making. As a result, managerial efficiency is
improved, thereby facilitating the attainment of the strategic objectives of Islamic

banks.



Based on these findings, the study recommends strengthening the capacity to manage
operational risks, with particular emphasis on upgrading technological systems for
proactive risk detection and implementing regular training programs for employees in
operational risk management. Additionally, it advocates for conducting further research

on this subject.

Keywords: operational risk, Islamic banks, Palestine, Shariah standards, risk

management capacity, Shariah supervision



