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Abstract

This study aims to identify the effectiveness of public relations in increasing the attraction
of investors from the investors' point of view in the Palestinian Investment Fund. It aims
to make a positive impact on the main indicators of the local economy, and to enhance its
ability to attract investments. In order to achieve the goals of the study, the study used the
descriptive survey approach and a questionnaire and an interview as research instruments
were used to collect information and data from the study sample, and the study sample
consisted of a comprehensive survey sample of (91) individuals. A purposive sample was
used to conduct interviews Three specialists in economic affairs were interviewed, and
the study referred to the Theory of Excellence as a framework to explain. The results of
the study showed shortcomings in the extent to which public relations adopted a strategic
communication plan that suits the requirements of increasing the attraction of investors,
and that they were not sufficiently convinced of it, despite the presence of a professional
cadre in the department of Public Relations, (PR) especially in developing a strategic
communication plan that achieves the goal for which was set. It showed that there is a
divergence in the opinions of the respondents about the extent to which public relations
adopt strategies in the framework of attracting investors. By adopting a promotional
media strategy limited to improving the image of investment in Palestine and portraying
the success of the fund's investments in addition to challenges facing public relations at
the level of the external environment represented by political and economic conditions
that, in turn, affect the effectiveness of public relations, and prevent its ability to perform
its functions and tasks in line with the aspirations of increasing the attraction of investors,

despite the readiness of the public relations department at the level of the internal
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environment with all privileges, capabilities and powers. In light of the results, the study
recommends making the most of the privileges of all traditional and contemporary
communication tools, including the optimal use of personal relationships that give an
opportunity to enhance confidence between investors and the fund, and ensure the
implementation of public relations programs and activities with high effectiveness to
benefit from them by increasing the attraction of investors.

Keywords: Public Relations, the Palestinian Investment Fund, effectiveness, attracting

investors, the Theory of Excellence.



