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Abstract

The study aimed to identify the factors affecting the independence of the estimation
officer in the income tax departments in the northern governorates of the West Bank
from the point of view of the estimation officers, taxpayers, and legal auditors,
according to the areas (the administrative factor, tax administration policy, tax dispute,
filing cases between the tax administration and the taxpayer, and the turnover rate of the
tax official appreciation, and the personal and professional characteristics of the
estimation officer); To achieve the objectives of the study, the analytical descriptive
approach was used, and a questionnaire was prepared to measure the fields and

variables of the study, and its validity and stability coefficient were confirmed.

A regular random sample of (150) respondents was selected, of whom (60) were
taxpayers, and (40) assessment officers in the Palestinian tax departments. The data

from the questionnaire was analyzed using descriptive analytical statistical methods.

Among the most important results of the study: tax disputes between the tax
administration and the taxpayer most affect the independence of the assessment officer,
followed by the characteristics of the assessment officer, then the administrative factor
and the policy of the tax administration, and finally the rate of turnover of the
assessment officer. It is essential that the estimation with granting the officer be granted
more several powers that contribute to their performing the job with high flexibility,
depending on the ease of making appropriate decisions in controlling what is related to

their job duties and their dealing with taxpayers.



It is also recommended that work between taxpayers and tax administration be

organized until the taxpayer is convinced that submitting.

Keywords: Independence of the bailiff, tax departments, bailiffs, taxpayers, statutory

auditors.



