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Abstract

This study aimed to investigate the utilization of strategic persuasion in public relations
to enhance the Palestinian narrative within the context of international public opinion,
employing the Palestinian Ministry of Foreign Affairs and Expatriates as a case study. A
mixed-methods approach was adopted, incorporating both quantitative and qualitative
methodologies, specifically utilizing content analysis and a questionnaire as research
instruments. The population for the questionnaire comprised local audiences from the
various governorates of the West Bank. In terms of the content analysis, the study
population included all news articles published on the official website of the Palestinian
Ministry of Foreign Affairs and Expatriates during the period from October 7, 2023, to
June 1, 2024. A sample was selected from these publications to evaluate the extent to
which strategic persuasion in public relations was employed to enhance the Palestinian
narrative for international public opinion during the specified timeframe. The
questionnaire targeted individuals who possess an interest in and knowledge of

Palestinian political affairs, with a sample size of 90 participants.

The findings suggest a significant utilization of strategic persuasion in public relations to
bolster the Palestinian narrative within the context of international public opinion, with
the Ministry of Foreign Affairs and Expatriates serving as a case study. The researcher
advocates for the enhancement of the Public Relations Department's active role within
the Ministry by improving coordination and collaboration with all pertinent media outlets

and institutions.
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