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Abstract

The teacher is a significant and key element in the educational process, due to the great
role that he/she plays in the upbringing and education of generations, hence the increasing
interest in the factors affecting the role of the teacher, his/her motivation towards the
teaching profession, and his/her job satisfaction. The teaching profession is a source of
burnout for teachers, being one of the professions that require dealing with students;
therefore, the degree of burnout among resource room teachers increases, given the nature
of the category they deal with, so, the current study aimed to identify the level of
perceived self-efficiency, the level of job satisfaction, and the level of burnout among
resource room teachers in public schools in the northern governorates of Palestine, and to
know the relationship between perceived self-efficiency and both job satisfaction and
burnout. Also, to know the impact of demographic variables (gender, experience, age,
educational qualification) in the response of the study sample about the level of perceived

self-efficiency and its relationship to job satisfaction and burnout.

In order to achieve the objectives of the study, the descriptive correlative approach was
followed, and the perceived self-efficiency scale, job satisfaction scale, and burnout scale
were used. The study sample consisted of (104) male and female teachers from resource

rooms in public schools in the northern governorates.

The study concluded that the degree of the perceived self-efficiency and the job
satisfaction variable was high, while low on the burnout variable. The results of the study
also showed a statistically positive correlation between perceived self-efficiency and job
satisfaction, and a statistically negative correlation between self-efficiency and burnout.

In addition, the results revealed statistical differences attributable to the sex variable on

B



the burnout variable, as well as, statistical differences attributable to the variable
experience on both the self-efficiency and the job satisfaction variable. Therefore, in light
of the study's findings, a series of recommendations emerged, among them are: to
promote the perceived self-efficiency of resource room teachers and enhance job

satisfaction.

Keywords: Perceived Self-Efficiency, Job Satisfaction, Burnout, Resource Room
Teachers



