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Project’s Abstract:


With the increasing demand for efficient service solutions in the hospitality industry, there is a growing need for automation to enhance customer experience while optimizing restaurant operations. The WAIRO project aims to develop an autonomous robot system that streamlines food ordering and delivery processes within restaurant environments.
The key aspects of this project include creating a dual-mode robotic platform that seamlessly handles both order-taking and food delivery tasks. The system will support wireless table identification, automated navigation, and interactive customer engagement through audio feedback.
Our main objective is to develop a reliable robot that improves restaurant efficiency by autonomously managing customer interactions and food transportation.
The implementation of WAIRO is expected to yield significant benefits for restaurant stakeholders, including reduced operational costs, decreased wait times, and minimized human error in order processing.
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