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Abstract

This study aimed to identify the role of public relations in employing humanitarian
activities to enhance the public perception of Palestinian banks from the perspective of
their employees. The research utilized a descriptive and analytical approach, employing
a questionnaire that was distributed to all employees through a comprehensive survey
method. A total of 127 employees responded, with 92 completed questionnaires returned.
The study yielded several significant findings, notably: the humanitarian activities
conducted by the Bank of Palestine and Arab Bank positively influence their public
image, particularly by prioritizing employee health (4.25), providing health insurance
during various activities and programs (3.71), and demonstrating the effectiveness of the
public relations departments at both banks in achieving and developing the objectives of
humanitarian initiatives through participation in charitable events. From the employees’
perspective, the implementation of humanitarian activities towards customers at both the
Bank of Palestine and Arab Bank adheres to ethical standards, including good behavior,
fairness, and kindness when delivering humanitarian services. One of the primary goals
that these banks aim to achieve through their humanitarian efforts is to cultivate a positive
image among the public. However, the study also identified prominent challenges and
obstacles faced by the Public Relations Department at the Bank of Palestine and Arab
Bank in achieving and developing social responsibility goals. Employees noted that the
Public Relations Department lacks the authority to implement humanitarian activities

effectively. Additionally, a significant challenge for Arab Bank is that its organizational
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structure does not facilitate the efficient and effective execution of humanitarian
initiatives by the public relations team.

Keywords: public relations, humanitarian activities, corporate image, Palestinian banks,
employee perception



