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Abstract

This study, as its title indicates, sought to find out how effective the role of public
relations of the Ministry of Finance is as perceived by its employees, economists and
specialists in public relations and media in the midst of the clearance crisis. The
importance of this study springs from its examination of a new and important topic:
effectiveness of Palestinian Ministry of Finance’s Public Relations Department in terms
of performing/completion of its mission and creating an appropriate communicative
environment that allows the ministry to work in an atmosphere of confidence and
credibility, set up & execute appropriate financial plans, and keep enough liquidity, thus

securing economic growth in Palestinian- ruled areas.

To achieve the aim of the study, the researcher used the descriptive analytical approach
and the Excellence Theory and Systems Theory. She also raised one major question and
a number of sub- questions. To answer these questions, the researcher administered a
questionnaire to a random sample of 200 Finance Ministry employees. In addition, the
researcher has conducted interviews with a purposive sample: six experts in public

relations, media and economics.

After data collection and analysis, the researcher found an absence of a mechanism in
the Finance Ministry to correct errors to contain any emergency situations it would face,
thus reflecting on its in ability to create a conducive and suitable communication
atmosphere that would allow addressing the crisis it faced. Based on these findings, the
researcher suggests creating an appropriate communicative environment to deal with the
exceptional circumstances facing the Palestinian people to allow the overcoming of
their challenges. On the theoretical level, the study findings are a qualitative academic

addition to understand better and clearly the effectiveness of public relations role based

b



on society particularism. It is not an imagined theoretical understanding crystallized on
the basis of givens of another society, another cultures and other givens. This would not

suit the Palestinian society and givens.

Key words: Public relations; crisis management; financial crisis; Palestine Finance

Ministry; clearance.



