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sensitizing public on Government Projects in Kenya: Case of Nairobi

County
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(Hilmi & Emenyeonu, 2014) The Role of Public Relations Departments in

Health Information Dissemination in Hospitals
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Absttract

This study aimed to identify the effectiveness of public relations in achieving
competitive advantage in civil and private hospitals in Nablus Governorate: Nablus

Specialized Hospital and An-Najah National University Hospital as a model.

The analytical descriptive approach was used, by using a questionnaire and an interview
as tools for the study. The sample of the study consisted of stratified random sample of
(301) individuals. In addition, a purposive sample was used consisted of two public
relations practitioners. The study concluded some results, the most important of which
were the effectiveness of public relations in achieving the competitive advantage in
private hospitals in the Nablus governorate was moderate on the total score and on the

five domains of the study.

Moreover, there are no statistically significant differences attributed to the variables of
gender and the nature of work, while statistically significant differences attributed to the
variables of age and in favor of young ages, work destination and in favor of An-Najah
University Hospital, years of experience in favor of low experience, academic

qualification and in favor of bachelor’s and master’s levels were found.

The results of the interview revealed the vital and distinctive role of public relations in
media communication and the effectiveness of its activities, its use of many tools of
competitive advantage, and the existence of challenges it faces. Competitive advantage,
and the need to educate workers in the Public Relations department of the great
importance of strategies, means and dimensions of competitive advantage, and

recommended conducting more studies.
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