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Abstract

Background: the efficiency« health. psychological state and happiness of an individual
are affected by the architectural space in which he lives« so it is important that the design
of the internal spaces of the dwelling fits and fulfills the needs of the user in that space.

Objectives: the study aims to shed light on the most important factors and design

foundations that affect the quality of the interior architectural space of residential

apartments and raise the quality of the space. in addition to highlighting the basic criteria
for assessing the quality of the residential interior space based on the wishes and needs of
the user< and to find out the extent to which commercial residential apartments in
Palestine apply these foundations and standards« and to form an approximate picture of
the satisfaction of the Palestinian user about the apartment he occupies.

Methodology: the analytical and heuristic approach was used to describe the internal

architectural space with all its elements and characteristics and to identify the most

important factors affecting the quality of the residential interior space« and the

quantitative and qualitative approach and their tools were used by describing and
analyzing the internal spaces of several commercial residential apartments in several

Palestinian cities and.

The questionnaire contains evaluation questions for the most important elements affecting

the quality of the internal space of residential apartments« which contribute to finding out

what the Palestinian user prefers and does not prefer in the residential space in which he

lives and the most important needs and requirements he desires in his home.
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Results: that there is a gap between the engineer or designer and the user in terms of

designing the interior spaces of apartments in a thoughtful way that achieves the
satisfaction of both parties« and that the Palestinian user is somewhat accepting of the
residential apartment he occupies: although the degree of evaluation of the efficiency and

quality of the interior spaces of these apartments in the questionnaire was rather average
as it does not achieve the ideal degree of standards necessary for a quality and efficient

architectural space.

Conclusions: the conclusion of the study shows that the internal spaces of residential
apartments in Palestine have not achieved and reached the degree of efficiency and ideal

quality and that the Palestinian user is not satisfied with them« but he accepts the vacuum

in which he lives with its disadvantages.

Keywords: architectural space; interior space; quality; residential space; user satisfaction
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